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Saturn Views Dublin as the Gateway to Europe

Following the lead of many rapidly expanding software companies in North America, Saturn Solutions Inc.
has decided to set up shop in Dublin, Ireland, to better serve Europe and the rest of the world.

Why Ireland?

Elementary, you might say:
favourable tax incentives are lur-
ing many software companies to
Ireland as a base for their
European operations and distrib-
ution centre.

And as the only global organi-
zation whose sole focus and core
business is software manufactur-
ing and fulfillment, the St-
Laurent-based (near Montreal)
Saturn sees good prospects
ahead..

~In fact, Saturn’s fulfillment
operations in Dublin, which
opened only in November 1994,
have expanded rapidly since, both
employee- and space-wise, with a
new building due to open in July.

Fulfillment services

Realizing that most of the world’s
largest and most successful soft-
ware publishers and manufactur-
ers have expanded to Europe,
Saturn has decided to actively
pursue this market opportunity.

Consequently, the past decade
has seen Saturn evolve from a
North American-based diskette
manufacturer to a global turnkey
service supplier to the computer

hardware and software industry.

“We are now well positioned to
provide the software industry
with total fulfillment services on
a global scale,” says Saturn’s
Executive Vice-President, Bruce

Campbell.

“What  this

final retail products — as well as
shipping to customers, warehous-

ing, accepting orders and looking

after returns.”
The 12-year-old company offers
total  fulfillment  packages

through state-of-the-art facilities
(all ISO 9002 - International
Standards Organization - accred-
ited) providing services such as
CD-ROM and diskette replica-

CANADEXPORT

ISSN 0823-3330

Editor-in-Chief: Amir Guindi
Editor: Don Wight

Contributing Editor: Louis Kovacs
Layout: Yen Le

Publishing: BoiTE NOIRE

Telephone: (613) 996-2225
Fax: (613) 992-5791

E-mail: canad.export@extott07.x400.gc.ca
Circulation: 40,000

your mailing label. Allow four to six weeks.

125 Sussex Drive, Ottawa K1A 0G2

Extracts from this publication may be reproduced for individual use without permission pro-
vided the source is fully acknowledged. However, reproduction of this publication in whole or in
part for purposes of resale or redistribution requires written permission from CanadExport.
CANADEXPORT is published twice monthly, in both English and French, by the Department of
Foreign Affairs and International Trade (DFAIT), Trade Communications Division (BCT).
CANADEXPORT is available in Canada to interested exporters and business-oriented people.
For subscription send your business card. For address changes and cancellations, please send

Mail to: CANADExPORT (BCT), Department of Foreign Affairs and Intemﬁtional Trade,

(fulfillment)
means,” explains Campbell, “is
total packaging of a client’s prod-
ucts — replicating diskettes, pro-
ducing manuals and assembling

tion, Radio Frequency barcode-
based inventory management,
Electronic Data Interchange
(EDI) and host user interfaces, 1-
800 telephone order services,
worldwide distribution, and prod-
uct return management.

Choosing Ireland

Saturn was introduced to the
Irish market through one of its
largest Canadian customers,
Ottawa-based Corel Corporation,
which had already set up opera-
tions in Dublin in 1993.

“In addition,” explains
Campbell, “we developed contacts
with the Canada-Ireland Cham-
ber of Commerce here in
Montreal, as well as close ties
with the Canadian Embassy in
Dublin which gave us helpful
hints on how to set up operations
in that country.”

A well-educated work force and
attractive financial incentives
offered by the Industrial Develop-
ment Agency of Ireland also
helped attract Saturn to Ireland.

“In fact,” says Campbell,
“Ireland has become the gateway
to the Europe software and fulfill-
ment industry, with almost 45 per
cent of Europe’s software manu-
facturing and fulfillment now
emanating from that country.”

Seeing business being devel-
oped at a pace beyond expecta-
tions, Saturn has also decided to
open a CD-ROM manufacturing
plant in Ireland this spring.

“Based on these overwhelm-
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