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Helpline needs a hand T; ll1
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.-4kby Cheryl Downton in9 philosophy of HelpLine is
A phone rings, and a laypersons can be trained 

HelpLine volunteer lineworker t0 resP°nd positively to any
number of problems. Present 
lineworkers include senior 
citizens, business people,

have set for themselves the im
possible goal of saving the peo
ple of the world. Instead, they 
recognize the frailty of human 
existence, are aware of the 
stresses and pressures placed 
upon individuals in the course 
of everyday living, and are 
prepared to give of themselves 
in order that others may benefit 
from their concern and compas
sion.

J fig
answers: the request may vary 
from a needed telphone number 
to assistance with a tenancy 
problem to a cry for help from nijrses, teachers, students, the

unemployed; all share the one 
quality which bonds them 
together—a genuine concern 
for the welfare of others.

It cannot be said that
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someone who has no one to
turn to. The required response 
will vary, but the need for a 
listening ear is constant. Imag
ine the difficulty when two or 
three phones are ringing, and everyone responds equally well 
only one pair of receptive ears *° a^ situations. Answering the 
is available. phone and finding someone on

Due to a large increase in the the other end who says, “I'm
going to kill myself. There is no 
other way.”, is a very frighten
ing but real occurence. The
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£.■*Volunteers are now being ac
cepted for the September train
ing programme. If you would 
like to become a lineworker 
within the HelpLine agency, 
and can commit yourself to a 
one year period with the Line,
contact the Volunteer Bureau/ .
HelpLine office at: 422-2048 and Part in helping people to survive crises, solve their immediate 
422-6864 or call the HelpLine at: problems, or reach professional help. One of the most important 
422-7444 for an application. functions of hotlines HelpLines is providing help quickly enough

to reinforce the original motovation of the caller. "

It
mft*number of calls received by 

HelpLine, the agency is con
ducting a September training 
programme for all who are training programme is designed

to help the lineworker deal with 
such a situation in the best 
manner possible.

The people who make up the 
HelpLine are not crusaders who
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“A hotline HelpLine is not a cure-all, but it plays an important
sincerely interested in helping 
to alleviate this situation. A
potential lineworker need not 
be trained as a professional in a 
counselling field. The underly- —Margaret 0. Hyde 
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For more information or to help 
- call or drop by“An outstanding candidate 

with a proven record of 
putting people first”

Muriel Duckworth Headquarters 
1539 Birmingham St. 
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