Perhaps the defining word of our post September 11" era is
uncertainty:

“No one can possibly imagine in advance all the novel

opportunities for terrorism provided by our technologi-

cal and economic systems. We’ve made these critical

systems so complex that they are replete with vulner-

abilities that are very hard to anticipate, because we

don’t even know how to ask the right questions. [...]

Terrorists can make connections between components

of complex systems—such as between passenger airlin-

ers and skyscrapers—that few, if any, people have an-

ticipated.”

And uncertainty has its costs. These will be borne partlally
by the private sector, in the form of higher costs for security,’

nesses and government agencies with segments of computer codes that are
able to penetrate highly-securitized entities. Because it does not take much,
or many, to trigger a breakdown, the potential for human loss and the de--
struction of critical facilities linked to everyday life is huge.
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