
TABLE OF CONTENTS

FOREWORD..............................................................................................................1

CHAPTER ONE Introduction.................................................................... 3

CHAPTER TWO Mandates of the Service ..............................................11

CHAPTER THREE Primary Mandate — Warning the Government... 15

CHAPTER FOUR Secondary Mandate — Security Assessments .... 27

CHAPTER FIVE Secondary Mandate — Foreign Intelligence............37

CHAPTER SIX Management Practices — Human Resources .... 49

CHAPTER SEVEN Management Practices — Labour Relations............73

CHAPTER EIGHT Control of and Accountability for the
Security and Intelligence Process............................. 83

CHAPTER NINE The Control of Investigative Techniques................ 109

CHAPTER TEN Review Mechanisms — The Inspector General.. 137

CHAPTER ELEVEN Review Mechanisms — Security Intelligence
Review Committee ...................................................147

CHAPTER TWELVE The Complaints Process — Security
Intelligence Review Committee ..............................163

CHAPTER THIRTEEN The Complaints Process — RCMP Public
Complaints Commission.......................................... 185

CHAPTER FOURTEEN The Role of Parliament............................................. 191

CHAPTER FIFTEEN Conclusion — Setting the Agenda...........................199

RECOMMENDATIONS...................................................................................... 203

APPENDIX A - WITNESSES............................................................................216

APPENDIX B - SUBMISSIONS RECEIVED................................................ 221


