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Regulatory agencies—Cont.
Officers—Cont.

Expertise, 16:128, 135; 20:49-50, 56; 25:6; 26:22-3 
Incompetent or unco-operative, discipline, etc., 26:28-9 
Industry connection, conflict of interest possibility, 3:29-30; 10:15; 

16:76; 17:25
Remuneration, etc., improving, 12:27-8, 55-6; 20:50; 21:40-1; 

26:30-1
Tenure, limited, with minimum and maximum length, yearly 

reviews, etc., 20:50, 56; 26:29-30 
Training, 26:33-4 

Policies
Directives absent, agencies making, 20:6-7, 11; 23:14-5 

Cabinet or Parliament making, propriety, 9:50-2; 10:47, 51; 
12:6, 49,61-2; 17:54; 19:17-9; 23:14 

Formulating jointly with government, 17:47-56 
Government directives, 3:10, 16-7; 4:33; 6:64, 106-10; 10:37-41, 

46-7, 51; 12:6, 48; 16:49, 73, 137-8; 17:35-7, 44, 47-53; 18:30, 
45-6; 20:10-1; 21:7, 10-4, 44-5; 22:8; 26:17-9 

Evolving with situations, 17:60 
Generalities, not specific cases, 17:61; 21:11; 23:15 
Parliament or committees studying, 16:31-2, 139-40; 17:50; 

18:30
Review, periodic, 16:130
Substitutes, legislation, etc., 10:40-1; 19:10-1, 14-5, 18-20; 

21:38; 23:23
Use, restricting, 17:6, 23
See also Canadian Radio-television and Telecommunications 

Commission—Broadcasting policy; Communications 
Department; National Farm Products Marketing Council; 
Transport Commission 

Statements, issuing, 26:18-20 
Priorities, 4:35
Problems, identifying for government, 26:16 
Procedural standards, minimum, 3:35-6, 40-4; 4:34, 41-2; 5:77-80; 

6:87-8, 95; 9:19-20; 16:60-1, 68-9; 19:99
Administrative procedures legislation, introducing, 9:18-9; 12:53, 

58; 16:154; 19:87, 90, 94-7, 102; 21:42-3; 23:24-6 
Studies, 1:13; 19:100 

Regulated bodies criticizing, 19:16
Regulated bodies relationship, “captive", etc., 6:66; 16:33-4, 129; 

19:86; 25:5-6, 23-6
See also Canadian Radio-television and Telecommunications 

Commission; Consumer and Corporate Affairs Department; 
Energy Board; Environment Department; National Farm 
Products Marketing Council; Transport Commission 

Roles, state intervention in economic or public interest fields, 
distinguishing, 25:8-9, 12-3 

Rules, see Regulations—Subordinate legislation 
Staff, expert, 25:6-7
Staff, industry connections, conflict of interest possibility, 16:76 
Standardization, avoiding, 16:127-8, 151-2 
See also Agriculture Department; Canadian General Standards 

Board; Canadian Radio-television and Telecommunications 
Commission; Committees; Consumer and Corporate Affairs 
Department; Ontario; Public interest groups—Representation

Regulatory process
Access to information legislation effects, 2:11-2; 3:42; 4:21; 5:20-1;

8:60; 9:7-8; 16:67-8; 19:48; 20:20-1; 22:6; 23:4-5; 24:55-7 
Accessibility, 19:93 
Administration, 4:51-2
Alternatives, self-regulation, voluntary standards, etc., 1:14-6, 53; 

5:36-7; 7:24, 38-9; 8:40; 9:42-3, 83, 86-7; 15:23; 16:8; 17:26-7; 
18:13-4, 57-8; 19:55-6, 59-62; 24:43-7 

Government role, 26A:15 
Guidelines, impact analyses, etc., 24:50-1 
Prices, output, etc., affecting, danger, 5:37-8

Regulatory process—Cont.
Alternatives, self-regulation, voluntary standards,...—Cont. 

Unsuitable in certain situations, etc., 7:43-4; 8:64 
See also Advertising industry; Canadian Advertising Advisory 

Board; Chemical industry; Drugs and pharmaceuticals 
industry; Lawyers; Standards 

Appeal procedure, lack, 13:4, 7-10; 14:31-2,47-8; 18:11 
Approval process, government officials leading firms through, 16:9; 

18:26-7
Approval required from several agencies, unified procedure, etc., 

2:15,43-4;5:8, 145-6; 6:131-2; 11:41; 13:29-30, 37-8; 15:8;
24:36; 26A:24-5 

Beneficiaries, 10:36,44
Burden, minimizing, 1:19-20; 10:4, 8-9, 12, 46, 73; 15:12-3; 16:6-7, 

22, 41, 54; 17:7; 18:5-8, 44; 19:33, 51-2, 65-7, 71, 87; 20:5, 31; 
21:17; 22:28-30, 39 

Communications problem, 21:5 
Consultation, increasing, 16:8 
Continuity, developing, 8:39; 11:10 
Co-ordinator, appointing, 16:42-3 
Costs

Administrative, 10:6
Compliance costs, Economic Council studies, 16:6-9, 16-8, 33-6, 

45-6, 52, 94; 18:10; 26A:18
Consumers absorbing, 10:5-6, 28-9; 16:7-9, 22-4, 34-5, 40; 18:5, 8; 

19:65, 89
Industry and public, 9:12, 24-5; 10:4-5; 16:8, 17-22, 26-7, 35; 

19:69, 80-1; 22:5
Percentage of GNP, 1:19; 10:25, 31 
Reducing, 16:128; 18:5
Regulatory budgets, etc., 1:57, 87-8; 2:37-8; 3:92-4; 4:53; 8:15-6, 

62; 10:16-25,43; 13:16-9; 15:18-9; 16:17-9, 144, 147-8; 
19:49-50; 21:45; 22:7 

“User pay” concept, etc., 10:27, 32-3 
Effects, 13:4; 16:7, 27-8
Efficient response and public input, balancing, 6:6
Evaluation, Comptroller General developing policies, 1:15
Evaluation, periodic, 2:12; 10:28, 34-5, 43-4; 16:8; 18:7
Functions, 10:4-5, 8; 16:126
Government priorities, effects, 16:25
Government role, 10:27-8
Growth, haphazard, 5:7; 23:9; 25:5
Human rights, curtailing, former justice de Grandpré remarks, 

20:6-7, 11-2
IMPAC studies, usefulness, 1:61 
Improving, 1:13
Industrial bureaucracy, creating, 16:10 
Internal control/positive incentive, etc., 8:51-2 
Judicialization, avoiding, 16:128, 141-2; 19:92-4 
Jurisdiction, overlapping, 1:21; 18:24 
Justice Department role, 23:6 
Limitations, 10:34
Maintenance, rationale, 9:25-6; 12:44; 19:87
Means of achieving policy objectives, 1:12; 22:5
Members’ participation, increasing, 8:11; 10:34-5
Method, enlightened self-interest better than compulsion of law,

13:5
Ministerial discretion, 2:15; 8:65; 11:5; 15:8; 16:52; 18:6; 21:45
Nature, 10:27-8; 12:34, 45; 17:46; 25:5
Non-bureaucrats, involvement, 13:5
Occupations covered, 10:30-1
Openness, 3:5
Over-regulation, tendency toward, 13:38-9; 19:81-3 
Parliament, role, ensuring wiser or more effective use, 8:6-7 
Parliamentary control, 13:6-7; 17:8; 18:24,45-6 

Checks and balances, establishing, Grafstein recommendations, 
16:128-9

Note: See page 1 for Dates and Issues


