Telecommunications Officials Meeting held in Washington D.C. with a view to developing,
wherever possible, and subject to national consraints, best practice guidelines and requesting
when needed the assistance of CITEL, regional telecommunications organizations, the
Intemational Telecommunications Union (ITU), the Inter-American Development Bank
(IDB) and others as appropriate.

— Foster, together with the private sector, the development of applications over electronic
networks, such as the INTERNET, broadcast television and radio, that taking into account
different socio-economic conditions and languages, will support education, health,
agriculture and sustainable rural development, electronic commerce and other applications
assisting small savers, Micro-enterprises and Small and Medium-size Enterprises (SMEs)
and modernization of the State.

— Encourage CITEL to address, with some urgency, studies of the standards coordination
aspects of the telecommunications infrastructure, including the areas of Telecommunications
Management Network (TMN) and Intelligent Networks (IN) so that the network can evolve
to meet the interconnection requirements and to support the implementation of new
applications in the regional context.

— Continue to examine ways to develop consistent regulatory approaches among member
countries leading to the promotion of greater commonality in the certification processes for
telecommunications equipment and to the establishment of a framework and to move toward
the negotiation and implementation of a Mutual Recognition Agreement (MRA) for
telecommunications equipment encompassing all the countries of the Region.

IV. ERADICATION OF POVERTY AND DISCRIMINATION

Extreme poverty and discrimination continue to afflict the lives of many of our families and
impede their potential contribution to our nations' progress. To move toward a prosperous future
for all, we will facilitate the provision of legal title to urban and rural properties and redouble our
efforts to increase access to credit and to provide technical support for microenterprises, and
protect the basic rights of workers. We will remove all forms of discrimination against women,
indigenous communities, disadvantaged racial and ethnic minorities, and other vulnerable
groups. We will seek to enhance the quality of life of all people of the Americas through efforts
that ensure access to adequate health services, to improved health technologies, to clean water
and proper nutrition. Taken together, these measures will facilitate the inclusion of all
inhabitants, without exception, in the economic and democratic transformation of the
Hemisphere.

Fostering the Development of Micro, Small and Medium Size Enterprises

As a means to combat poverty and taking into account national differences, the Governments
pledge to strengthen the development of micro, small and medium size enterprises by
undertaking the following specific actions:
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