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FIGURE 4
Points Jerved by Scheduled Flights by Airline, 1964-1351

The sirlines themselves responded to the depressed markst sitoation by atternpting to develop
rnome sexvices, i.e. rather than o redves costs and concentrate on core operations they, in general

--tried to expand fheir revernive base. -Given constiaints over fare levels, there iz & natwral teg dency

o compete in terms of sexvice and hence this becomes important when the expansion of revenue
iz a central objective. The number o f pointz served, for example, rose during the early vears of

19803 (see Figure d). The aitines also msde use of what flexibility in faue 2etting thev
enjoved. Alr Canada, with a better tined service, tied o0 caphwe waffic from the charter s by
undercutting Wardalr faces with seat 2ales (st up to 356 discount) on such routes 43 Vanconver-
Toionis. In fact, according 30 some commentators™, Air Canada hed always ENjOYed SO07E

wdvantages over the charter operaors even prior 0 the change in it megnlatory contal in 1977,

o 1 L ALEES

I pardeular, itenjoyed fewer administrative delays in yeining acceptance of fare > chianges or for

the provizion of part chacters on schednles servicas.
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Theze moves, both by government and the airlives did 4

the ndusty of mdvcs e pressures for Iuither reform.  The depressed aviaton fdvetry was

2low 10 recover Trom the recession of the esly 19803, Az we saw above, the fall in reverme

2 e

QEET mioinetes did not hotogn ot wndl 1983 and this piemge is reinforced by Figve S
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