" PASSPORT-OFFICE

" NEW SERVICES -~

The Passport Offrce 1ssues numerous travel documents

2. 3 1 ;The Agency also dehvers procedural guldance to rmssrons o

~~~abroad relat1ng to the issuance, revocatlon, w1thhold1ng, - E
'recovery and use of Canadian passports, and develops ,‘
Canadlan passport pohcy v

232 It prov1des off1c1al travel serv1ces to off1c1als and elected

. ._;representatlves travelhng on business on behalf of the .
~ Governhment of Canada or prov1nc1al or terntor1al _
governments S

Ll 233 V‘In add1t1on it responds to 1nternat1onal requests for adv1ce

. onmatters of effectlve and eff1c1ent dehvery ofasecure . .
passport : : : :

" The Passport Offrce may develop new products or services, includ-
©:ing developments in information technology, to improve the .
‘Agency'’s service to ‘the public. In particular, it plays a leadership--

rolein promotmg the international use of machine-readable pass- - -

" ports and other’ developments in passport technology to facilitate -
’ ‘and ensure the secunty of mternat1onal travel e :

R ‘The Passport Office’ s primary clients are members of the Canadran :
B pubhc applying for travel documents, and other government orga-

nizations. In addition, the Agency offers serv1ces to among others,'_"

: govemment offrc1als and the travel 1ndustry
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