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. The Consular Affairs Bureau of the 
Department of Foreign Affairs and 
International Trade is committed 
to providing effective and efficient 
services throughout the world to all 
Canadians. Our pledge is to provide 
service characterized by sensitivity, 
empathy, courtesy, speed, accuracy 
and fairness.

Our services are available through 
our headquarters in Ottawa and 
through our network of offices in 
other countries. Emergency services 
are available 24 hours a day, seven 
days a week.

Nothing can ruin a trip more than 
running into unexpected problems, 
especially those that could easily 
have been avoided. This booklet 
contains valuable information and 
advice for Canadian travellers.

We would like to receive your 
comments on this booklet. Write 
to us at the address above or e-mail 
us at voyage@dfait-maeci.gc.ca.

The information in this booklet is 
in the public domain and may be 
reproduced without permission.

This publication is available in 
alternative formats upon request.

Ce document est aussi disponible 
en français.

Note-, The information contained 
in this booklet is subject to 
change. Please check our Web site 
or the appropriate government 
departments and organizations 
mentioned inside to ensure you 
have the most current information.

To obtain more information or 
additional free copies of this 
booklet, visit your nearest passport 
office, check the Consular Web 
site (http://vmw.voyage.gc.ca) 
or write to:

Enquiries Service 
Department of Foreign Affairs 
and International Trade 
125 Sussex Drive 
Ottawa, ON K1A0G2 
Tel.: 1-800-267-6376 (in Canada) 

2 or (613) 944-4000

Need travel insurance?
Imagine getting the travel coverage you need, as you need it. Imagine 

having the ability to choose your preferred insurance brand and choice 

of benefits from a single provider. Imagine having the power to compare 

quotes for hundreds of insurance solutions including travel, worldwide 

emergency assistance, visitor, expatriate, student travel and more. 

Imagine an insurance company that listens to you.

Imasine peace of mind.
www. imaqineimm nnce.com

1.800.360. J2.H

insurance-


