
SECTION #3: COMMUNICATIONS 

I Disagree 	nor Disagree 	Agree 1 ru 3.1 	I feel that I am kept adequately informed about 
what's going on with regard to: 

• my Post/Division at Headquarters 	 1 	2 	3 	4 	5 	9 

• my Geographic Region/Branch at Headquarters 	1 	2 	3 	4 	5 	9 
• the priorities of the Commercial Program 	 1 	2 	3 	4 	5 	9 

Strongly 
Agree 

Strongly 
Disagree 

Neither Agree 
nor Disagree 

Don't 

Don't 
1W!  

Don't Use 

3.2 	Generally speaking, I believe that the information 
I receive from the Department is credible. 

3.3 	I receive adequate feedback from Headquarters on 
tasks I am asked to perform. 

3.4 	The following information sources are useful to me: 

• CanadExport 	 1 	2 	3 	4 	5 	9 

• TCS International 	 1 	2 	3 	4 	5 	9 
• Regular E-mail messages from the Chief Trade 	1 	2 	3 	4 	5 	9 

Commissioner 

• DFAIT Intranet 	 1 	2 	3 	4 	5 	9 
• InfoExport website 	 1 	2 	3 	4 	5 	9 
• ExportSource website 	 1 	2 	3 	4 	5 	9 

3.5 	Overall, how satisfied are you with communications within the Department? 

Not at all 	 Completely 
Satisfied 	 Satisfied 
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