Executive Summary

— Canadians “invaded” Afghanisian

— Canadians are acting unilaterally or under the:difection-of the U.S. forces;

— Canadians are uninvited and ufnweleome in A[g’he’tnismu;

- Capadians are Tighring & rising tide of civilian résentment. They are engaged in comhat

with Afghan civilians as well aswith the insurgency movement; and

—  Canadians.are agpressors in ihe curfent conflict;
Articulatiig a more Langible benefit for Canadians that-connects with Canadians® scnse of
identity of thamselves in the intemational arena;

Countering an increasing trend towsrd insularity and an fiward=looking focus. This isa
particularly worrisome public opinion force particularly ww-én cra which calls for increased
global sensitivity and multilateral cooperation as the economic power base shifs i favour of the
Sino-dAsian-continent;

Taking ownership of 1he 1ssue and demensirating a sense of responsibility toward the Afehan
people to Bvercome the perception that'a war i this “remote”™ part of the world is “nol our
issue™; :

Shifting perceptions of the Canadian military and redefining the role'of peacekecpers:
Outlining the full scopé of Canada’s involvement, establishing and réinforcing the intefsection
between and importance of diplomacy, development and securily activities,

Battling the current overlay of public cynicism which permeates perceptions of many
govermnent initiatives and general imistrust of the media. Combined, fhesephencména makeé it
extremely difficult to-cngage an open find regeplive public audience; and

Démonstrating tangible proyress.

C. The Broad Communications Approach
‘Thereis a necd 1o communicate in a balanced fashion, employinga tone that is:

Optimistic — teflective of the progress to'date;

Hopefil — utiderscoting that Canadizans will cotitinue to support the desirs of the Afghan for an
improved quality of life; and

Cautions — honest about theé risks involved and the commitrment to-see the missiof through.
Participants lended to question all of the facls and.information put in front of them. This reflects
the incrcasingly sceptical public mindsct especially with respect to communications from the
Government of- Canada which they tend to view aspainting a very. one-sided picture of events.
Examples ot the successes and the fuilures as well as an honest assessment of the ongoeing



