must bé a primary and essenfial function of any informé-
tion service. Positively, an ehquiry,represénts an
opportunity to inforh wﬁi¢h is readmeéde and requireé no
promotional éffort. Negatively, failﬁre to‘answer
legitimate questions suggests organizational bankruptcy

or institutiona] Arrogance, of neither of which a gov-
ernment department can afford to be convicted. .The response
to enquiries was carried out both in Ottawa and at posts.
Where the enquiry required deeper research-than could be
brdvided at a post, the.enquiry wbu]d;be forwardéd-to
Ottawa;botherwise, and more freqdent]y, poﬁts would respond
fkom the base of their own ]dcéT reference resources.
"Enquiries also came direct .to Ottawa ffom all corners of

the g}obe.and normally replies were sent direét]y'back to
“the enquirer with a copy of the queéffon and answer sent

to fhe relevant Canadian post. A vefy large number of
‘enquiriés, of course, originated'ih Canada; asking questions
ébout anything and everything outside Canada. Qhésfions of
a siﬁp]e nature were answered directly; others wefe referred
" to the diplomatic or consular missions of other countries in
Canada and, for yet others, referencé sources weré suggested
for the enquirer to cbnsu1t. |

| The Reference Section had a heavy load and
produced a volume of written material. At this stage it

had a staff of six engaged in research and writing. Its
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