
Using a foreign telephone operator
to call home can be a headache.

So take two of these.
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Or get one of these.

Call 1-800-561-8868 before you leave Canada to get a handy wallet card listing all
the Canasta Direct* access numbers. Or find the access numbers listed throughout
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DEPARTMENT OF FOREIGN AFFAIRS AND INTERNATIONAL TRADE

The Consular Service of the Department of Foreign Affairs
and international Trade (DFAIT) is committed to providing
effective and efficient services throughout the world to all
Canadians. Our pledge is to provide service characterized by
sensitivity, empathy, courtesy, speed, accuracy and fairness.

Our services are available through our headquarters in Ottawa
and through our network of offices in other countries.
Emergency services are available 24 hours a day, seven days
a week.

Nothing can ruin a trip more than running into unexpected
problems, especially those that could have been easily
avoided. The Bon Voyage, But... booklet contains valuable
information and advice for Canadian travellers. To obtain
more information or additional free copies of this booklet,
visit your nearest Passport Office or write to:

InfoCentre
Department of Foreign Affairs and International Trade

125 Sussex Drive
Ottawa, Ontario

K1A OG2
tel.: 1-800-267-8376 (in Canada)

(613) 944-4000

We are on the Internet. Our World Wide Web address is:
http://www.dfait-maeci.gc.ca

We'd like to hear your comments on this booklet. Was it
helpful? Write to the above address and let us know what you
think.

Note: The information contained in this booklet is subject to
change. Please check with the appropriate government
departments and organizations mentioned within to
ensure you have the most current information.
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