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COURTESY AS AN ELEMENT OF
SUCCESS IN BUSINESS,

Iu a recent iscue  of the Michigan
Pradiapan, an ahle aud  exhpustive
article appeared under the abose erption,
from whiclh the followning extracts are
taken and presented to our readers for
their attention *

“Amotz the manifold items of advice
tendered in print, referring to the rela.
tons between  dealer  and  customer,
politeness is mentioned as the principal
means of tuitding up and retaining a
profitable business. FThis may nat con.
sist 0 mach in Innguage, action or dress;
though eacliis a part of what ay prove
attractive to most prople. Quiside of
allthis there Is a certain subtle some-
thing which no writer can describe or
account for, that gocs into themake up
of a truly popular salesman and may
easily be 1ccoguized by nearly cveryone
at first sight. When once noticed ur
felt, howerer, it remaing a permanent
ftapression of such a plessing nature
that one isalwavs glad to duplicate the
favorable sensation at the eariiest oppor-
tunity.

Politencss is a virtue not always ecasy
to practice in this age when so many
customers are a continual provocation to
the exercise of au opposite manner.
To0 many are in the habit of considering
ouc who sclls goads as a common seneiny,
whomn it is lawful to circumvent, cven at
the expense of truth, They accordingly
deery the qaality of giods, hector, con
tradict and alLuse the onc who for the
time happens to be the unfortunate
victim to their bad manners, In the
face of false statemicnts made to serven
purpose, or coarsc. insulting insinua
tions, the average dealer or clerk de-
serves all credit he receives for keep-
ing his equanimity under pressure. But
when people of a higher moral tonc.
cqually lacking the spirit of truc cour-
tesy, use their whims and preverse {an.
cics as ~corpian whips to goad the hard.
worked employes, who vainly attempt to
please, the Mark Tapley of trade becomes
a couspicuous figure, cutitled to special
merit.

“Among the large number who in the
way of business are hrought in contact
with the public, politeness  finudy exe
nression in various way<  Yet the ways
of somc who really mican o please do
not always attract neor cnariliate. The
quict, cven tempered businessman with
no pretenec 10 polish can win tlhic av.
proval of the publiv where pampous and
overbeanng civility is sure to fail. e
will also have an advantage over theeonc
whose politenicss i fur revenue only,
and whose business tag is vicihle through
all of lis pretense. For, like a garment,
genuine couricsy looks best on the per-
son that it best fits. As in the different
shades of color in the manment it pro-
claims the tonc ol the weareras well as
the peroaality.

“No reflncment of maasner. however,
can gild a hargnin in the ¢ve of a pur,
chaser the sccond time if the goods first
bouzht have not pruved o be as repre-
sented. In the  competition of scason.
able or fashionalle grods the tendency
is in advertising, to fempt the customer
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by statements that, while technically
true, create a false impression and pave
the way to disappointment. The gilt of
polite behavior canunot make these var-
nished tempiations always pass carrent
in open market. Whon found lacking in
the intrinsic value of truthfuluess they
are often dizcounted more than the alloy
Jenotes, because of the damagge done to
coafidence. The most importaut thing
is to have whatever 1s done or said in
the way of good feelingg or kindly per-
sounl attention be st the tume just what
itis intended to sceut,

*“The influence of refinement and sure
face polislt upon trade is felt mostly in
certain lines and toa limited degree as
an incidental attraction. It is not the
miwin feature that d cuunates the avenue
to commercial success. DBut  when busi.
ness is conducted wholly through per-
sonal contact and solicitation the best
manners and most polished address win
against all competitors.

*In this money getting age, men often
forget, in the rush for wealth, gems by the
wayside that, if seen and ga hiered, would
enrich the possessor by making his mater-
ial gains morc available for permanent
happiness.  The small courtesies that
smooth the asperities of trade—thesterhng
honesty of purpose that wonld rather give
orlose than take aunother’s disadvantage
—the sweet charity that places in needy
hands unnumbered and unrecorded zifts
prompted alone by an impulse that kaotvs
no chauge through fenr or hope of reward
-and aboveall that happens in the vicissi-
tudes of cominercial ife, the right way as
blazed by conscience is the only true way
to final success~these arethe “gems of
purest ray serene™ without which nobusi.
ness man, though possessed of techuical
kuowled;ze and insight into human nature
berond the ordivary, is perfectly cquipped
for his calling.”
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HOW'S BUSINESS.

Whethier or not your business will be a
success depends largely upon your will.
If youarc ol a2 morose disposition and
arce constantly cxamining adverse circum-
stance, adding to it the weight of your
doleful impressions and throwing it on
the failure side of the scale, you are
preliy certain to tip the bslance in that
direction. QOa the other hand, if you
sceek for the clements thst make for suc
cess and make them weighty with pluck
and dotermination, throw them on the
right <side of the balanceznd kecp them
there, you will be very likely to keep
the Leam tipped in that direction. Even
if a merchant’s affairs are in a preity
shaky condition, he eanrevenc matiers
Ly a heroic exertivn of will power. This
is well allustrated Ly the influence of the
mind over thc body. The state of mind
of an invalid inllucn s largely his re
covery Trom disease. Wherethe mind is
cheerfal and the patient can beintluenc
cd to believe than recovery will be speedy
advance towards health will be far more
rapid than those of a meiancholy turn.
And Rgain, where the patient makes up
his mind with finy determination that he
will get well, this result usuzliy follows;
while the converse is frequently truce—
Commcercial Lullctin.

SHIPWRECKS OF A YEAR.

We hear much of the finely modeled
ships that are huilt from time to time, but
little of the many vessels that arelost,
Uccasionally public Interest is excited by
hcroismn displayed in saving ashipwrecked
crew; but in many cases the loss of a
Rgooa shup is ouly Indicated by a line or
two inthe list of casualties in the dally
papers. Who, for instance, would think
that last year siaty eight vessels, the
larger proportion ships, sailed from some
port or other, and according to Lloyd's
aunnual return, never again were heard of,
and these, too, were fairly goos.sized
crafts, What of the crew?

The story can never be completed—the
suft ring may Le but guessed at. And
Britain and her colonies have more than
their fair share, for while we make up
half of the total losses, we contribute
W50 out of the 49,100 touns which has
thus passed out of record. The tota) of
wrecks, Loo, scems large—1,056 vessels of
619,916, tons, but it must be remembered
*hat there are probably atloat on the high
seas over twenty millions of shipping,
which fact, although it increases the
surprise that so many vessels should ULe
lost without any news, indicates genezr-
ally a fairly low ratio of loss—3to 4 per
cent tonnage. It may be aceepted as a
testimany in favor of steel that of the
total tonnage lost only 12 per cent was
constructed of this metal, while 41 per
cent was of iron and 47 per cent vas
wood and composite vessels,

As to nationality, we find that the
“death rate” of toanage on DBritain's
fleet is 267 per cent. and of the colonies
3.13 per cent.  The highest rate is attained
by Norway with 3.21 per cent; Russia
being next with 3.3 per cent, and Sweden
with 335 per cent ; while the Jowest rate
is Spain, with 1.05 per cent. The =ailing
ship owning States comes  highest.
Britain has a heavier lossto ships than
steamers—3.90 per cent of the former
against 230 per cent of the latter, her
total losscs for the year bheing 313 vessels
of 2 M2 tons.—Engincering.
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THE LABOR GUTLOOK IN GREAT
BRITAIN.

A cable report fromn London says s * The
labor outlook in thelarge manufacturing
and shipbuilding centres of Great Britain
is very threatening., A\ crisis is probadble
in the cotton trade that promiscs to have
n.ore widcespread results than any of the
previous troubles that have occurred be-
tween the mastersand operatives. Andin
the shiphuilding trade of the Clyde only
onc-third of the berths are occupics, and
noucw ordera are in hand. Ig ix said that
15,000 hands who were cmployed invarious
capacities about the yards are idle, and
thosce who are still at wozk are working on
short time, To make matters worse for
the cmployees, the masters have now
decided to make a general reduction in
wages and have anonounced that enginceers,
iron founders and shipbuilders will heace-
forth rcceive 19 per cent. less money for
their labor than hierctofore. This reduc-
tion is to takc clficct on October 10.

The Clsde miners have also been notis
fied thas their wages will be reduced 64
per Qday on and after the 16th of the cur-
rent month.




