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Turning to the actual;prdcedﬁres, it‘ﬁill.be seen that by any
standards they i&il to give anything but the minimum of information

-and of help., .Moreover, they are quitevﬁnpersoﬁal.' After all, this

is one of everyone's most important: milestones and surely it is not

~ necessary to use the impersonal circular letter on such an occa51on.
.No;here are the actual annual f;gures<shown from-whlch.the.estl-
~mated‘pepéionﬁis»calculated;’nowherewis there .any reference to

survivor benefits, an explanation of the. different healthlbénefits

(which authority'is'reSponsible'for‘what), no reference whatsoever
to the option concerning the disposal of the severance pay - the
meaning 6f a Registered Retirement. Savings Plan - no reference to
possible‘prdblems over ;~wife'siOld Age'Secﬁrity‘if she had not
eStablished‘residence,in Canada, no adviece regarding the necessity
of applying for the 0ld Age;Security six months before age 65,

~or three months for. the Canada Pension Plan,'nc4r¢ference to the. -
. benefits and optionslof‘the;Unemplbyment Insurance Plan, no refe-

rence to the need to look into the tax implications.if~onevdecid¢s

to retire abroad, no concern that the severance pay will be paid _
on the date of retirement or warning that it may be a little late -
if so, why and to whom to appeal if the 'little late' becomes 'a
long time' - no reference to the -corditions under vhich a person

may or mzy not accept temporary or contract employment with the

'Federal‘Government, with or without effect on his pen51on,‘no 4
- .reference to some of the benefits accruing to senior citizens by

w2y of cheaper transportation and other concessions, no request

if interested in receiving any Departmental bulletings, and no
suzgestion that there might be some need for the use of the retiree's :
skills and experience part-time. o ,
Finally, what information,is,givén4is put;forward<only~six
months before the actuzl date of‘rctirement'(far too short a time

‘for any plgnning to teke place), and then it is givén in'a most

impersonal w&y, mno word of acknowledgment'for-iong service, well-
spent, etc. - zlmost as if the Department is going.out.of its way



