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This is the third year of our current four-year Strategic Plan (1997-1998 to 2000-2001 ) and the related 
Business Plan. Since its inception, we have learned that our Strategic Plan is a living document, which needs 
to be adapted to respond to the accelerating pace of change. This Report will reflect our efforts in this regard, 
as we attempt to maintain and improve the quality of our services and the efficiency of our processes while we 
laV the groundwork for future initiatives.
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P.6 P.4 Message From the CEO.

1. Where We Are.
Our Products and Services. 
Integrity and security. 
Performance on the job.

P.16 2. Where We Are Going.
Strategic Imperatives.
Major Achievements and Undertakings. 
Our People.

P.24 3. Where We Are Coming From. 
Management Report.
Financial Results.
Notes to Financial Statements. 
Points of Service.
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