10

Stendards Asvociztion and the Canada Council which, in the terms of
the scts incornora2ting them, are not part of the Public Service. In
cuch cases, the Agency and the pensioner may negotiate contracts with-
~out any over-lying effects on the pension, )

It must be recognized that when a person retires, especially from
within the Civil Service system, he is at a loss to know to whom to
turn ghould questions arise over his verious financial assets and
obligztions, since he is at once cut off from his own familiér'DepartQ
ment. Ac .a very rezl help to retired persons, and as a considersble

boost to hordle, the Department should set up some particular office

on a continuing basis t6- {:hom anyone might appez2l for help and advice
in all matters, not only financial, cfter retiring. (see last para-
graphs, thic sub-section)

In addition,Awhén a person retires, he should be advised (a) to

“whom he should aoply for advice on his pension payments in the Depart-

ment of Supply and Services and (b) to whom he.should apply concerning
the use of and coverage of his various medical benefits, i.e., the
Provinciai authority in the Province of his residence, the Insurance
Company administering the extra benefits and the Blue Cross.

Finelly, the Department should ensure that on retirement each
r;tiree receives his ceverance pey on the actual date of retirement

and that hie firsi pension cheque ic delivered on its due date. Tt

is not good cnough for the Department to wash its hands of this reSpoh-
sibility simply. beczuse the cheques are issued by the Department of
Supply znd Services. This seems elementary, yet more often than is
acceptzble (and that surely means never, except in some exceptional
situation wshere a person is suddernly forced into retirement, and even
then he will almost cliays have enough'accumulated leave of one sort

or anotner to enable the pay division to:-have the chequeé ready on
time), delaye hove occurred. There can be no excuse for this whatso~
ever. Indced, it would:-be a courteous gesture if, during the last
inter—iew, the retiree would be given by his owm Department, his

severince puy, or notice that it had been delivered to a Registered
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