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tion form before he sigms it. Many clients become | wonder then, that the agent, with his mult >

ts on account of having suffered from one or more | Ing interests and duties, should err occa
~ : defects enu:;nera_tcd ln_thq apphcatgon form, | illustration of this, I will. mention only
and bad be stated the facts in his application, a policy would | that have come within my own experience. |
got have been written. This is the cause of much extra

ble and expense to the company in investigating the | fied one of the companies I represented.

;> and no matter whether 'the claim is refused or not, | found his injury a painful one, although
r' lient feels aggrieved over the annoyance and delay. to go to his office ‘:jaily and ’attend uﬁ; :
Another evidence Og the laxity or indifference on the | He was undoubtedly partially disabled. £ W
part of the agent to thejnterests of the insurance company | covered his claim was adjusted for - sl

in his classification of the risk. Many applicants | to his entire satisfaction, and a cheque was §

have several occupations, and it is not unusual for the agent | company in settlement without delay. A f§
class them under the least hazardous. The accndg-nr! cheque was réturned to the company, statin
manual, which is gotten up solely for the use and instruction | ment was not satisfactory. He was cox

of the agent, states that; “ In fixing the classification of any | again to learn the reason of his dissatisfctibm
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ragded by the
i later the
' the settle-
ated with

icant it 1s to be remembered as a cardinal, principle that | vious settlement, when he stated that he Hai

where the applicant has more than one occupation, the occu- | another company, and the agent who had

ion involving the greatest hazard must always determine | given him total disability instead of partial jj

Ih class.” How frequently do we find this most important | this company should do the same.
i ion overlooked. This neglect or indifference on the | honest business man, so after examining i
part of the agent only shows itself when a claim is made, | mitted that his original settlement was allt
and is the cause for much trouble and annoyance, both to |.under the policy, and accepted the original
the company and the insured; besides, it leayes the latter | ment of his claim. But when the premiu

inted and dissatisfied with the company if his claim | due, he refused to renew, saying that the a

in settle-
n became
the other

is paid pro rata. ) company gave him better settlements.
goth Counsel and Judge. Other Important Factors. _
The agent for the company is usually the agent for the The “ moral hazard ”’ in #nStirance is nét &

caimants, as may be seen in the many claims made for | to the client and agent. There are other
insignificant injuries by his clients, who frequently state that | which, though not under the contrel of the

they would not have made a claim but for the advice of the | ager, yet have a very far-reaching influence fpfi

agent. Another evidemce of the agent’s interest in his client | hazard.” These influences‘'ow the * moral |
in to his interest in his company, is shgwn where | be called *“ extraneous agents.” I refer to
be bas that his client has met with an accident, and | fession and the legal profession.

ithout making any investigation of the case, as his manual The medical man has an important b

requires, at once notifies the company that * so-and-so is| claim on account of the necessity for his i

. from injury.” ) vices to the client. It is the medical man in
“?umld cite 1Jnany cases of this kind, but one will suffice | when called to see an injured or ill client,
to show the agent’s over-anxiety for his client’s interests. °| the client shall become a claimant or not, an

A man of importance in his community a few days after | whether his disability is whole or partial, wh

a slight injury was compelled to take to his bed. He attri- | and where each ends. The ‘highest ideal of hie

buted his illness to the injury. ' His doctor was called and | is to cure their patients as quickly as possih

recognized a serious disease, but for certain reasons the | of ethics calls for their honest and best s@vicef to their

injury was given as the cause of his disability, and was so | patient.

moticed in the press. The agent seeing this, at once qotfnﬁed Responsibilites of M ‘P
the insurance company of his client’s disability from injury. edical Profession.

1 ¥ , If all the profession lived up to their cod
He also informed his client of what he had done. The would be no “ moral hazard ” in the relationd

medical attendant on being communicated with stated that
the disease and not the injury was the cause of his patient’s
disability. Nevertheless, the client claimed indemnity for

man to the insurance company. But my ex

the injury, and on account of his prominence in his com- of fair dealing, and it is at such a time and p
munity was paid it. e : failure occurs that the *“ moral hazard "’ begin
“Just to Help Business.’’ In justice to this class of the profession, ]

. It is a very common occurrence for an agent to write to | that I have met with only a very few who h

the head office when a client’s claim has been refused and | intentionally prostituted their profession in the

2 « b t being thaf by | their patients.  But this class as a whole doe§
~Hquest that it be allowed; his only argumen e ally give the insurance company the worst E

the company passing the claim it would help his business in e the t
the mn:it‘;. lgam satisfied that such a request is fre- | moral vision is somewhat obscured by thei
quently granted, for the reason that if the claim is not | their patient, and by their faith in his hones

passed : : ¢ Ser ny. This is | ignorance of the terms and restrictions of the g
paying ‘:eb:z;?”";lilthx: vzn::nce.r A ‘| so that when the time comes to fill in the med _'-~"

There is still another negfect on the agent’s part whichy| claim form, the medical man usually accept ‘1

taly comes to light when a claim is made, and that is “over- | Of his patient and copies the dates there from
insuring.” How frequently do we find, if we take the |and signs it, with little consideration. He,

than what he earns when employed. He belongs the interests of his patient and an - insurang
'o the presumably honest class with the elastic conscience. | suffers also from corporation strabismus.
To err is human “—this class is very human. The agent | where the.Legal Man Comes In.
does mot do his duty to his company when he neglects to The * moral hazard,” as it relates to

g

relation compels me to state that there is at
the proféssion who do not always live up to th l

h investigation of his client’s earning power, | ¢ on “ic almost wholly confined to the empl@y
dlso enquire as to whether he holds policies in other department of accident insurance. It is proh
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or not, On account of this neglect, the company | ( i v hazard of an accident company. THS €l

P4ys out a great deal more money unnecessarily than they profession sometimes described as *‘‘ ambul

any idea of, as it is only when a claim is made that the are responsible for this hazard to a very largh
:'!" finds out that he is over-insured and carries insur- | ;4 special stamping ground. = They ar§l
n companies. frequently follow the injured workman to their

Evils of Over-Insurance. pitals, and solicit the placing of their claim for

I bave the statisti ui
: ics for ten years here of a certain class i :
of tisk wherein the over-insuryance is well demonstrated. | they are ul-)ell.known to all those interested i
Each of this class of several hundred was insured for $5,000, msu;a:cc us,dnecas:é d t int out t i
'h" 25 a week for total disability. The amount paid 1?:‘ as po:s?l;’lee ev:.hereinrelies othzo:!‘mg:al ::Z:‘rjd »
Dty was 65 per cent. of the premium income. e »

was reduced to $1,000, with 85 fbr total. disability. factors that have to do with accident insurances
9y ] s
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Q&mt-::‘.’ out on thvev rednced] poli S R s ;:;m;oc;;?p:n‘i'el;e::g t':eitg?pany i
premi income. i ar, icC’ ere was 3 - &
large loss; with the reduced ;'a:)l:ng?he goemg‘;nyymade a small | Payment of Unfair Claims.
profi, . It may seem pardoxical to say that :a
g*l:.:ﬂ’ a few large centres have the companies got an | ‘‘ moral hazard ” to itself, yet it is neverthe
"',h ndent of their agent. - The company, there-| the company’g present method of doing busine
adjust lmost all places has to depend upon its agent to also | of it. The insurance company enters into
s claims ; and, as I have already pointed out, he is | the insured when it issues_a policy for inde
:{ ’s agent for notifying the company of accidents, | death or disablement; in other words, it sells
/ ‘client’s agent for settling claims. Is it any | certain limitations and restrictions, and agrees

hands. It is not necessary for me to describe:
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