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application form before he signs it Many clients become wonder then, that the agent with his mult 
dSnutt, on account of having suffered from one or more ,ng interests and dut,« shou d en- “ca 
TÂTnhysical defects enumerated m the application form, illustration of this I *SdTadÎHuted the facts in his application, a policy would that have come wrihm my ow^ex^nence^ 

v,„, been written. This is the cause of much extra A nrnm,n,.„, y experience, y ?
ble and expense to the company in investigating the fied one of the comnam>SS i™1” rece,y^ anHiijut», and\ noti-

flftm and no matter whether the claim is refused or not, found his injury aPpamful one™ although ii*hdlmtt^d h** 
Kent feels aggrieved over the annoyance and delay. ,0 go ,0 his'office daüv and kttend fo lis1 Ks thï« 

Another evidence ok the laxity or indifference on the He was undoubtedly partially disabled - Wlfcn he rel 
Mrt of the agent to the>nterests of the insurance company covered his claim was X.t.S fnTliif 
P12. » hi= classification ol .ha risk. Many applicant, to hi, antirj s«iZ,i^S,„d'^„/”,,|*'‘M“ï' k 
M. tctaral occnpat.ons, and « is no. nnusual for the agent company in settlement trithoot del?, Â fJ[C*ï,,eî Ï!

class them under the least hazardous. The accident ! cheque wa&^turned to the «,.."1 iiTir.i! ...manual, which is gotten up solely for the use and instruction I ment was not satisfactory He was ._l!riM[ Set 
n^agent, states that; “In fixing the classification of any again to learn the reason h.sdissat*sfhnfc?|hhîs pre / 
applicant it is to be remembered as a cardinal»principle that nous settlement, when he stated that he had a policy^ in
where the applicant has more than one occupation, the occu- another company, and the agent who had fanon ék! TirrAàü
padou involving the greatest hazard must always determine given him total disability instead of partial! jdfe^houghl
the class.” How frequently do we find this most important this , company should do the same fsflJf was *
instruction overlooked. This neglect or indifference on the honest business man, so after examining poÉcv he ad- 
part of the agent only shows itself when a claim is made. | mitted that his original settlement was all hf <*u Id claim 
ad is the cause for much trouble and annoyance, both to 1 under the policy, and accepted the original IhÉmil in settl^ 
the company and the insured ; besides, it leaves the latter ! ment of hi, claim. But when the premium àgSn became
disappointed and dissatisfied with the company if his claim j due. he refused to renew, saving that the a** <§ the^th^r
is paid pro rata. | company gave him better settlements.
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The agent for the company is usually the agent for the I The " moral hazard ” in insurance is u 

claimants, as may be seen in the many claims made for to the client and agent. There are other a* 
insignificant injuries by his clients, who frequently state that which, though not under the control of the 
they would not have made a claim but for the advice of the ager, yet have a very far-reaching influence 
agent. Another evidence of the agent’s interest in his client hazard.” These influencestfifr the “ moral E&ai 
is preference to his interest in his company, is shown where j be called “ extraneous agents.” I refer to 
he has heard that his client has met with an accident, and fession and the legal profession, 
without making any investigation of the case, as his manual The medical man has an important 
requires, at once notifies the company that “ so-and-so is claim on account of the necessity for his 
disabled from injury.” vices to the client. It is the medical man in

I could cite many cases of this kind, but one will suffice when called to see an injured or ill client, 
to show the agent's over-anxiety for his client’s interests. the client shall become a claimant
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A man of importance in his community a few days after ! whether his disability is whole or partial,’ wh 
a slight injury was compelled to take to his bed. He attri- and where each ends. The 'highest ideal ol
bated his illness to the injury. His doctor was called and is to cure their patients as quickly as possit
recognized a serious disease, but for certain reasons the of ethics calls for their honest and best si
injury was given as the cause of his disability, and was so j patient, 
noticed in the press. The agent seeing this, at once notified i R#«noneihiiite. — ■
the insurance company of his client’s disability from injury. 1 ' ------------”
He also informed his client of what he had done. The 
nodical attendant on being communicated with stated that 
the disease and not the injury was the cause of his patient’s 
disability. Nevertheless, the client claimed indemnity for 
the injury, and on account of his prominence in his com
munity was paid it
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would be no “ moral hazard ” in the relation 
man to the insurance company. But my ex| 
relation compels me to state that there is a 
the profession who do not always live up to t 
of fair dealing, and it is at such a time and 
failure occurs that the “ moral hazard ” begi

In justice to this class of the profession, 1 .shipuld state 
It is a very common occurrence for an agent to write to I that I have met with only a very few who ha e wilfully and 

the head office when a client’s claim has been refused and intentionally prostituted their profession in t fc interests cf 
.request that it be allowed ; his only argument being thaf bv their patients. _ But this class as a whole doe: jdbt fïntention- 

the company passing the claim it would help his business in ally ffive the insurance company the worst iM Their 
the community. I am satisfied that such a request is fre- moral vision is somewhat obscured by their sympathy for 
,—tly granted, for the reason that if the claim is not fheir patient, and by their faith in his honesty flnqf by their 
P»**ed, the client will go to another company. This is ignorance of the terms and restrictions of the 1 itfctwT* policy, 
paying for business with a vengeance. s0 that when the time comes to fill in the med jal port of the

There is still another negfect on the agent’s part whicbj c*a'm form, the medical man usually accepts ;t$e Statement 
only comes to light when a claim is made, and that is “over- j °f his patient and copies the dates there froné.li|s liltatement 
insuring.”. How frequently do we find, if we take the a”d signs it, with little consideration. He, pke ÿie client 
h*We to investigate, that a claimant is drawing more for whom I have alroady described, when it comes '» consider 
“«enmity than what he earns when employed. He belongs the interests ofi his patient and an insurance ^corporation, 
Jo the presumably honest class with the elastic conscience, suffers also from corporation strabismus.
jJ,0*" h«man ’’—‘his class is very human. The agent | whore the Legal Man Comes In. 

not do his duty to his company when he neglects to. T. « mnr-i ,, -,M^aguirr,rStiga,ihn,h°f hhiS Sm1’* TmDg f«sion, is almost Ihollv’ccnfined to the emp
lih ? Whethcr ,hek.holds ,n other department of accident insurance. It is pro!

aCC°Unt 0f lhls neglect, the company seriou$ hazard of an accident company. T1 
m idTnf 5ea! m0re, mo°cy nnnecessanly than they profe$$ion sometimeS described as “ ambul, 

tmXl SdM’„a K, /l°nly whC” a C}nm made that lhe are responsible for this hazard to a very lar#!
h he 15 overlDSured and carncs msur- is their special stamping ground. They atf

Evil. „ . panlcs' frequently follow the injured workman to their
Over-Insurance. pitals, and solicit the placing of their claim for

I have the statistics for ten years here of a certain class hands. It is not necessary for me to describe 
« nsk wherein the over-insurance is well demonstrated, j arc well known to all those interested, i 

of this class of several hundred was insured for $5,000, insurance business. 
fnrtJM1. week f°r total disability. The amount paid out 1 havf endeavored to point out to you in 
»lk^nity Ta* 6$ Per cent, of the premium income. The « possible wherein lies the moral hazard ”

was reduced to $1,000, with $5 for total disability, factors that have to do with accident msurancif | stall 
ote™ Paid 0Qt on the reduced polit* was 4$ per cent. to shçw where.n the company i, a “ mor 

toe wemmm mcome. With the- large policy there was a other companies and to itself. 
pnJgj***; with the reduced policy the company made a small Payment e< Unfair Claims.

In oni- , . j It may seem pardoxical to say that -a |>Épafiy «
sdjuster {JjA. a large centres have the companies got an “ moral hazard ” to itself, yet it is nevertheEs§ aj|ie, ai 
fore j„ ™”ePcndent of their ageqt. The company, there- the company’s present method of doing burine; 
adjust its H°St * Places has to depend upon its agent to also of it. The insurance company enters into a 
shy his cli«o>mS’ and’ as f have already pointed out, he is the insured when it issues, a policy for inde 
®W'hlsoM ‘ f°r notifying the company of accidents, death or disablement; in other words, it sells

’ ■•‘Client’s agent for settling claims. Is it any j certain limitations and restrictions, and agrees
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