
changes that may have had an impact on work-life balance in Canada. Section three seeks to-

determine thie extent to which work-life conflict is a problem within Canada today by: (1)

looking at current (i.e. 2001) data on the prevalence of high work-life conflict in Canada, and

(2) comparlng cniployees' woiic-lifé balance experiences in 1991 ti> their experiences today

(2001). Also included withi this section is a discussion of who within the Canadian

popuxlation is at r-isk of higher work-life. The data included in section four provi4es the

business case for change as it looks at how high levels of work-lifé conflict effects

individuals, familles, organizations and soclety i general. Section five looks at what

organizations and govemrments can do the decrease work-life conflict and offers a number of

reconinendations on how to best support working familles in Canada in the 2 1 " century.

1.0 What la Workl-Llfe Balance?

We ail play many roe:employee, boss, subordinate, spouse, parent, child, siblipg, friend,
and ommnit meber.Eac ofthee rles mpoes ernndson us whikh require time,

energy and commitment to fulfili. Work-faiuily or wqo1ç-life çonflict 2 occurs when the

cumulative deads of these niany work and nonworkc life ar inomaible in some respect
ýýtkt nntcnto in one roie is madie more difficult b v articipation ini the other role.


