
The eanadian Embassy is pe~n from 8:00~ a.m. t 4:30 p.m
except Wednesdlays when the hours are 8:00 a.m. to 1:30
p.m. The Embss is not openSaudas Embassy phone
numbers are 2-6421, 2-,6422 and 2-6423. The~ nurbers
2-6422 an 2-6423 are used after office hours and are

anwrd on a 24-hour basis.
The Business Interview
Cuban purchasing off iciais prefer to do business with
people they trust, and Canadians generally share wilh
Cubans a friendly, open and informai approach.
Your business visit to Cuba rnay well be yor hosts' first
oppertunity to meet you. You will find yourself made most
welcome during your stay. You may receive invitations to
dinner and nightclubs, and if is standard practice to
reciprocate by arranging a lunch or dinner for your hofs
during yeur stay. This should be clone a day or so in
advance. A high-pressure sales apprqach is not nepessary.
You should. however, reinferce yeoir companys image by
discussing its product range, new prod!ict ceveloprnent,
etc. Cubans are keen f0 buy the latest teehnological
innovations and are weli-disposed f0 North American
technology.

If you speak any Spanisti, use it af every eppertunify.
lnterpreters wUi be avai;able for the more detailed discus-
sions thaf may ensue. Speak slowly to allow the interprefer
ample opportunity to translate, so that the Cuban Officiais
will have full understanding of the points you are making.
As the interviw progresses you should emphasize, by
repeating, the important points madle sarlier in the interview
in order that they may be understood in context. At the end
of the intervew, summarize in writing the agreed-on points
requirlng action or further discussion, As in any market,
visual aide are effective - hoever, equiprnent may niot be
readily available and you should make your needs icnown te
your hosts before leaving Canada.
Do not be disayead if you receive ne imrnediate feeclback.
The information you provide duning your visit wiii be
translated and clrculated f0 end users for comments and
ev9ntual approval. You will be able te judge the results of
your visit either at a round-up session et the close of your
business visit, or upon rtning to Canada in follow-up
discussions with the ep ar b representative et Gaa nc.
andi/or the Cuban Trade Commilssion in Mezflreal. Decielon-

maig nCuapoces tit w pace and there s little
that the empresa often has te diseuse the oontrao<t and~


