Proceedings of the Quebec City Summit

communities in which they operate, and taking into consideration the increasing expec-
tations of our citizens and civil society organizations that businesses carry out their
operations in a manner consistent with their social and environmental responsibilities:

Support the continued analysis and consideration in the OAS of corporate
social responsibility, ensuring that civil society, including the private sector, is
appropriately and regularly consulted and that this process benefits from the
experiences of other international organizations, national agencies and
non-governmental actors;

Convene a meeting as early as feasible in 2002 with the support of the OAS,
the IDB and other relevant inter-American organizations involving represen-
tatives from governments, civil society, including mainly the business
community, to deepen dialogue on corporate social responsibility in the
Hemisphere, raise awareness of key issues to be determined and discuss ways
to promote the development, adoption and implementation by the business
community of principles of good conduct that will advance corporate social
and environmental responsibility;

7. Infrastructure and Regulatory Environment

Recognizing that the development of physical infrastructure is an important comple-
ment to economic integration; that advances in the area of infrastructure will release
new driving forces toward a broad and deep integration, setting in motion dynamics
that should be encouraged; and that infrastructure projects geared to integration
should be complemented by the adoption of regulatory and administrative regimes
that facilitate their implementation:

Telecommunications

Recognizing that states have the sovereign right to regulate their own telecommuni-
cations sectors and that affordable and universal access to new information and
communications technologies is an important means to raise the living standards of
our citizens and reduce the divide between rural and urban populations, and between
countries; noting the importance of increasing cooperation with the private sector to
further modernize and expand our telecommunications sectors; acknowledging and
reaffirming our efforts in and dedication to market opening and increasing free, fair
and equitable competition in all teleccommunications services, while respecting the
regulatory framework of each country, in order to attract investment needed to
develop infrastructure and to reduce the cost of service; stressing the importance of
adopting policies to protect the interests of users and enhance the quality, efficiency,
coverage and diversity of services, all based on respect for user privacy; and bearing in
mind the social, political, economic, commercial and cultural needs of our popula-
tions, in particular those of less developed communities:

Propose measures designed to modernize national laws, as appropriate, based
on principles such as: permanence of strong and independent regulatory
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