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Proceduiral Guidance

I. National Contact Points

The rote of National Contact Points (NCP) is to further the effectiveness of tlhe Guidelines. NCPs will
operate in accordance with cote citeria of vîibility, accessibility, transparency and accountabiiity to
fartiier the objective of functional equivalence.

A. Instiutional Arrangemntsu

Consistent with the objective of functional equivalence, adhering countries have flexibility in organising
their NCPs. seeking thie active support of social partners, including the business community, employee
organisations, and other irnerestcd parties, which includes non-govemmnental organisations.

Accordingly. the National Contact Point:

1. May be a senior governnient officia] or a govertnment office headed by' a senior official.
Alternatively, the National Contact Point may be organised as a co-operative body, including
represeuitatives of other governiment agencies. Reptesentatives of thie business commuunity,
employee organisations and other interested parties may aiso be included.

2. Will develop and maintain relations with representatives of thie business commnunity, eniployee
organisations and other interested parties (liat are able to contribute to the effective functioning of
thie Guidolines.

B. Information and Promotion

National Contact Points wil1:

1. Make the Gui<frlines known and avallable by appropriate means, including through on-ine
informiation, and in national languages. Prospective investors (inward and outward) shoald bu
infornied about thie Guidelines, as appropiate.

2. Raise awareness of the Guidelines, including through co-operation, as appropriate, with the
business colnmunity, employee organisations, other non-governiental organisations, and the
interested public.

3. Respond to enquiries about the Guidelines froni:

(a) Other National Contact Points;

(b) lhe business coznmunity, emnployee organisations, other non-govenental organisations
and the public; and

(c) Governments of non-adhering countries.


