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industries. This Llaternatipmal expatrtlise has developed as a
resulc of a-srrong decesiic demand Eor thee services. At
prasent develupman:nl wori. s underway Ln Canada an ‘French
‘ansuase gofgvars’ unich is regarded as having “goad equrt
patential,

The dagy proedsalog secCot. s lags suited: co the axport

mavket, duas co Ehe hizh fixad coac of estabiishing a procesalng
fira ovarsead and cha fdct that demand for -chese gervices is
‘juee emerging: in many countries. Fuzther, chis- sector is
undergaing a reoriencaclon ia che domestis markec in &n aggewps
to meer che chioging demands of cifencs and with gome.
azcepcions 15 umlikaly top enter the expors. oackac in ghe near
fucuca..

while 20 tariff barriere are lmpeged on trade in computer
satvices, Lhets are A numbsr of potential now-tavriff derriecs.
These {oelods socisl pali:y 1ssua5#priva:; and access Lo daca,
procurement palic.es, uupyrigh: Eaws, fegulatiﬂn. caxaclon and
anhansed ‘tdlecamounidacicn servicas. Heowever, thESu nen=-tariff
barriets ate not ericlcal ta cha :aﬂpati.iwannsn af tha
industTy 4C pressnc.

Tachnulngi:al\Fa:tnrﬁ

The internatienal cnmputer Lndus:ry is cantinually expurian:_ng
rapid rasbnolegical change. Tha Caradian industry beneflfy
from this by adapting new techaology Io naw applicncian:

Ak preﬂaut g mader FEﬂriautatian af che dunestin indudgty Is
agcuring 45 g fesult of cha convargance gt thrae.technalopies:
cospabing, telecoimualcations. and ufEice and’ Lpduscey
,nutnna:‘un. Thess linkiges wilr in:rease demapd. for
ptufensipnsl darvices iod modified softwefe in aeder ca
lategrate exiating and new technelogy. The conveczencae af, ché
thres :u:hnﬂlngies will alza have a profound fmpegt am.the
prneaasing ‘sarvices. sactor ‘ag- businesses .afo aow goving
towards mora cumglex {ntegraced eiectronic affldes whera che
daka prnausning previcusly contracted o4 to processing

Eltmg can be undarcaken in-house.

fn a cechnolegicsl level, the procassing-serviceas,
pmhmhmlmnﬂwamuﬁwmambwnusueMﬁmuy
at pat with che Untted Stacas dnd advanced relabive to 20sk
scher cpuntrigs. However, «ith the capld. advances aelig _ada
in areas such as Artificial Intpilisance {41), the induscry
13 mowing :uwnrds a new techoological era.  Indicatipas-ars
thar Japan will probably Ldad Che world in. he deuelnpment af
AI ‘Fallowed. by che Unihed Sracez. To dacta Canzdd’s iadastriak
ackivity - ia chis fleld 15 falrly limiced, oailaly becaung” his
*echnulagy 1a s£fll inm. che in:anny of comiersial anplicatians.
Huwaver. priva:e and poublic- seecer lncersst  io-wsing AL
pruﬁu:ks and/or condueripg research in chis arna iz graving.
There. are -sa7e dozen Censdian Eirms accivaiy favplved /in Al,
whila saveral federal departoEnts, dnd agenaies hava imiciated
AT EESEBICH antifinies. The Ligkage batwaen governmant and
uniuewsinf -Eaearch e:furt:, and LadustTy cequiras furcher
ACouTIgament and developzent ta ansure che 1ew,Lecﬁna1ugy Ls
applied iz iasdustry.

d} Ocher Faccors

Accacding ro Industry officials, Canadian firpd are it a
conpaticive disagvancage vig=d-vis 0.3, fitms as a rasult af
higher “coste for lmporzed hwardweTe and tefecommunicscions. This
area TRquires Eurehsr analysis ¢a decermice che exteat ang lapact
ocf the-gpparenc *aa:,di;Fgrentlals.
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