
qC> 

- \D mi-c 6, 	C e) 

TABLE OF CONTENTS 

EAP MANDATE AND SERVICES 	  1 

TRENDS/HIGHLIGHTS 	  3 
1. Counselling 	  3 
2. Consultations 	  5 
3. Critical Incident Stress Debriefings 	  6 
4. Development of Organizational Stress Profiles 	  6 
5. Training/Educational Activities 	  6 

Noon-hour Sessions 	  6 
Management of Change and Transition 	  7 

SUMMARY AND CONCLUSION 	  8 

UTILIZATION RATES 	  9 
A. Employees 	  9 
B. Family Members 	  10 
C. Employees and Family Members 	  10  

FREQUENCY DISTRIBUTION 	  11 
Analysis for Counselling Clients 	  1 1 

STATISTICS ON TRAINING/EDUCATION ACTIVMES 	  20 

Dept. of Etxternal Affairs Min. des Affaires extérieures 

OCT 	1996 

eengene DaRimmairAtufee  ernuRrisii A LA 818USTREOUE LIU MINISTER(' ! 


