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BUSINESS OF 1918

President Outlines Progress

Following our practise of setiting
as our goal for new husiness a sum
which we might properly underwrite.
having regard for our obligations and
for the important factor of expense,
we fixed ypon 25 millions and we are
bappy to report the amount of as-
surances issued and revived as $25,-
700,000. This has been accomplished

with a slight decrease in the ratio of

expense despite the higher cost of
operation forced upon aus in common
with 3ll other corporations by war

_ conditions.

Policies amounting to $24,000.000 have
aiready been paid for, and, after mak-
ing allowance for all terminations, in-
cluding those arising as usual from
maturity, lapse and surrender, as well
as the unusually large death losses,
our total in force has increased to
$196,000,000.

The percentage of increase to pew
issues is again most encouraging, in-
dicating a steady improvement in the
quality of our businesas.

It has been our aim while not ne-
glecting our foreign agencies to de-
velop more intensively the home field
and in consequence the major portion
of our improvement for the year has
oooufred in Canada. We believe that
the possibilities immediately at hand
are constantly expanding and it is our
desire L0 so enlarge our fagilities as
to lose no opportunity which may aec-
crue to the advantage of the institu-
tion as a whole, and we are confident
that through the continued exercise of
judgment and prudence this company
will be able, when measured by the
true standards governing life assur-
ance, to maintain its proud position
as Canada’s premier ‘company.

We have felt warranted during the
year in .relaxing to some extent the
limitations upon men of military -age,
and from the date of the signing of
the armistice have dispensed with the
war . clause in all new policies, and
have greatly modified the extra pre-
mium as applied to policies ypon men
still on active service.

Monthly Cheques to Widows,

There is a growing tendency to use
the machinery placed at the disposzal
of our . policyholders. Present-day
contracts contain what may be term-
ed “utility clauses” whereby that ma-
chinery is brought amUtomatically into
operation for the benefit of themselves
or their beneficiaries. The principal
sne of these provides for the payment
of the sum assured in monthly amounts
interest on the invested
fund, and its appeal is so wide that
it is quite probable that within a few
years we ‘shall be issuing each month
many hundreds of cheques to many
hundreds of people whose sole income
they will comprige.

The proportion of applicants de-
ciined is practically the same as for
last year, being only 3.4 per cent,
This is due, first, to a medical view-
point constantly broadening through
research and experience, and, secondly,
to a growing judgment in selection
by the salesmen. It is regrettable that
it should be necessary to refuse in-
sSurance protection to any individual,
but it is hoped that in time science
'will be able to evolve a means of fit-
ting a policy, te all cases, however im-
paired. In the meantime it is the aim
of this company to give the fullest
possible consideration and weight to
all evidence which may have a favor-
able bearing on any proposal
War Losses Decrease.

Last year our. war losses showed
& decrease as compared with 1916,
end we are now able to report a
Turther meduotion, the amount

vear being only $456,000.

is perhaps fair to assume ’t.‘hatl
claims |

are now advised of all
immediately out of the war,
and it will be of interest to know that
our total claims from this
) its commencement thave
9 This is less than
cent. of our assurances in force, and
may be regarded as a very satisfag-
tory experience, which
able to meet without
any kind.

been

‘The Influenza Epidemic,

What
mortality

within the

may be térmed our normal
has heen unusually well
limit for which provision

_ Of Interest to
Policyholders

The close of the Great war finds
the Cannda Life Assurance Company
in an even stronger position than at
any time in its history.

The importance of finansial strength
cannot be too strongly emphasized at
this time. The protection of families

THE PRESIDENT’S ADDRESS

' Mpyr. Herbert C. Cox Review# Business of 1918---War and Influenza
Sarfely Passed --- Dividends to Policyholders Not Reduced

It has become so much a habit of
late to conduct functions of this na-
ture under the influence and in the

and business interests by life insur-
ance is, after all, the primary reason
for such institutions as' the Canads
Life. Their chief function is to safe.
guard the home, and no appearance of
temporary is striven for by
the management. First and foremost
comes the question of safety,

The possession of thirty million doi-
lars of the very bonds;-such as
the Victory Loan and municipal bends
and debentures, is just one evidence
of careful and conservative financing.
The assets of the Canada Life are in
just such splendid forms of invest-
ment, and an inspection of the entire
list as printed in the Gevernment re-
port will convince anyone of the
soundness of the financial statement,

with all similar institutions, felt ¢he
strain, imposed upon us by the ex-
tremely widespread and violent epi-
demic of influenza which has maged
during the past three months. 'I?his
has been responsible for claims
amounting to $630,900, which is not,
however, thought to be unduly heavy
in relation to our ttmalstmmrances.m
and 'which is, in fact, most encourag-
ing in comparison with =~ the experi-
ence of other companies, many of
whose figures we have been able to
obtain. The drain, has absorbed the
savings effected by the ordinary
mortality being less than was pro-
vided for, and has-to that extent in-
fluenced our total earnings, but the
other factors which contribute to
surnplus have been so favorable that
we are able to report a net surplus qf
$1,260,000 for the year, which is
only  silightly less than in
1917, We have, therefore, met the
extraordipary demands upon us, will
maintain the usual rate ot:—prpﬂt dis-
tribution to policies participating this
year, and ‘will. carry a very substan-
tigl amount forward to the general
surplus fund without enc_roaching upon
the special reserve which has been
built up during the past four years to
$500,000. We are very grateful for our
good fortune in thig regard, as we
m’ght easily have had t{o resort to
this fund had the epidemic treated us
more severcly. The experijence which
came upon us from a blue sky, and
when we were counting upon reporting
the largest earnings in the Company’s
history, has served to prove the for?-
sight and wisdom of your Directors in
setting up this gpecial contingent fund,
which will remain to give us added
confidence and protection for the
future,

The growth in our cash income from
all sources has been gratifying, mhile
the controllable expenditure has bgen
kept within reasonable and well-defin-
ed limits, At the beginning of the
vear the Executive revised and en-
larged our budget system, apportion-
ing to each department an amoun‘
which might fairly provide for its
act,vities, and the experiment has
created a friendly rivalry ashong the
officials, which has resulted “n a more
thoughtful and efficient spending of
our funds.

$10,000,000 for Victory Bonds.
Again, as in 1917, <he chief invest-

ment of the year has been in the
Victory Bonds of the Dominion Gov-

for| Farm Loans on 1,366,000 Acres.

source |

1 per

we have been |.
: terest pay: S.
discomfort of [\1'€TeSt payments

was made, but we have, in common |

ANADA LIFE ASSURANCE
COMPANY, Toronto :

Dear  Sirs,~—Without obil.
gation on my part, please send me
particulars ~about a policy for

Teevesoscne

ernment. In the early months we |
{paid the remaining instalments on our
|subscription of 1917, and in November
{and December those due upon our re-
{cent subscription of $10,000,000, under
{which we were allotted $6,300,000, We
now hold $11,586,000 of Government
War Bonds of various issues, and feecl
that you~will approve the action of
{your Directors in thus supporting the
lcountry’s war effort’ Notwiths*tanding
lour large commitments in this respect
{we have still been able to take advan-
jtage of the favorable market for Pro-
{vincial and Municipal issues to the ex-
| tent of $2,193,936, and to Yend upon
| real estate mortgages $2,167,000,

5 Our total of real estale mortgages
(has rema'ned almost stationary for the
| past two or three years, as the
]‘demand for loans of this kind has only
been sufficient to absorb our repay-
ments on principal, but it is expected
that the field will shortly widen again.

It is of interest to note that our
farm loans, covering 1,366,000 acres,
|{average only $7.00 per acre on our
| OWn average valuation of $20.00 per
jacre,, The gradual but noticeable
| 8rowth of mixed farming-amongst our
|borrowers is bound to have a steady-
ling effect upon this class of invest-
ment, if any were needed, and will ren-
jder less l'kely any large arrearages in
! It is our praoctice,
{where not prevented by moratorium
llegislation, to take legal measures
!when a borrower owes more “han two
years' interest;” and by this method we
{have been able to confine our overdue
interest account to items which are
practically certain of collection. In the
{few instances where this has not been
{possible, and in which we consider the
recovery doubtful, the amount has not
Leen included in the asset described as
“outstanding interest.”

For the care of our real estate mort.
guage business in Western Canada,
iwhich is and should be a very import-

atmosphere of the great war that one
can ardly bring oneself to believe
that immediate conditions . bave
changed and that our chief obligation
is no longer to make war with all our
vigor, but to pursue peace with all
the ability, with all the diligence and
with all the resources ‘at our com-
mand. How great will be the read-
justments in all our relations, busi-
ness and social, it is difficult to pre-
dict, but that they will be important
and of wide range is conceded. Those
already launched have to do more
directly with the factors which made
for the actual prosecution of the war,
such as the military forces and pro-
duction of all the materials necessary
for their support and uipment,
while those affecting the general life
and industry of the community will
be more gradual bat no less vital,
Canadian Progress.

‘Since, however, the end of hostili-
ties came so late in the year under
review, we must again comment upon
the virility of this giant’ young
country and its -contlnued progress
despite_the handicap of war. Bank
deposits have persisted in their up-
ward course, exports have increased,
manufacturing has expanded, some
plants reverting to their pre-war
products, while great shiptuilding in-
dustries have been created; live stock
and other products of the farm show
healthy growth, the labor probiem
having been partially solved by the
Feappeardnce in greater number of the
farmerette, who has rendered a cheer-
ful and invalusble service.

The Influenza Epidemic,

+Once more the life assurance com-
panieshaye shared in the general
Progress and have assisted in its
making by the diffusion of their funds
for investment and other purposes
through a variety of channels. Never
has the strength and ability of the
fompanies been put to 2 more severe
test than during the year just closed.
when, in addition to the mortality
from regular sources, they had to ab-
sorb $16,000,000 of losses arising from
the war, followed during the last three
months by an entirely unexpected drain
of approximately $6,000,000 as a result
of the world-wide epidemic of influ-
enza. The last-named, through its at-
tack upon the youth of the country, has
borne heavily upon all the companies,
but they have withstood the strain
nobly, and the institution as a whole
has come through an altogether trying
experience with honor and with an
added public coenfidence. True, individ-
ual companies, both old and young, find
it necessary to reduce their scale of
bonuses to assured, tut nothing has/|
occurred to bring their solvency in
question. Those which have been able
10 continue their previous rate are to
be congratulated.

It is perhaps some compensation
to. know that while the burden upon
the companies has been 8reat the
payments made have been of more
than usual importance to the bene-
ficiaries, since the assured in most
instances on account of their youth

had mnot had the time or opportun-
ity to tuild up estates from other
sources. &

It is commoniy supposed that in-
fluenza is of recent owigin, but it bas
been known under that name _for
about two hundred years and epi-
demiecs of similar nature, but of other
name, date baek as far as the fif-
teenth and sixteenth centuries. Two
important epidemics of influenza pre-
ceded this one, in 1848 and 1889,
emanating from different causes, and
there is general speculation as to
wihether the present one has resulted
from {he great war. It has been ob-
served that nearly every prolonged
war in history has been followed by
some form of epidemié¢, and it would
seem that the intolerable conditions
of trench life during the past four
years might well be responsible for
the present scourge, while its spread
may have been facilitated by the gen-
eral strain, physical .and mental, un-
der which the nations have suffered.
Assisted Finances of Canada.

Life assurance has had a ma.rked
influence upon Dominion financing,
its subscription to the five War Loans
totaling $87,000,000.00 or 11 per cent.
of the total amount asked from Can-
ada. In addition the majority of of-
ficers and field representatives took
part in the campaigns, and while it
is not possible to segregate the
amouht of bonds they sold, we know
they rendered maiterial- service and
shared largely in the general suc-
cess.

Policyholders’ Money at Work.

Policyholders of the various com-
panies may feel that they have been
indirectly helping the country's fin-
ances by paying their premiums, since
their payments have so increased the
assets of the companies that it was
possible for them to subscnibe these
enormous sums, A life insurance
company must oconsider the security
of an ‘investment as of first import-
ance, but in regard to Victory Bonds
there is no possible doubt since there
are behind them the entire resources
of the country and the rate of in-
terest {s 2 per cent. greater tha.n the
rate of 3 1-2 per cent. Wll.nch the
Government requires lfe insurance
companies 10 use in their calculation
of reserves. This difference in in-
terest, along with savings in expense
and mortality, has a gre-&t beax;:ldg

on profits returned to € assu .
uanMre these and other quvem-
ment securnities have been obtainable
at interest rates which appeal to life
assurance companies, it must be re-
membered that thyey are more or less
limited in amount and we must look
also ito other fields for the proper
and lucrative employment o_f the
funds annually demanding invest-
ment. Fortunately, there has - thus
far been no difficulty, nor does any
‘such seem likely, in directing these
runds, with the exercise of caré and
discretion, in perfeotly safe and duly
authorized channels, but it is to be
hoped that these channels will not be
further narrowed, as any additional
restriction upon our facilities in whis
regard would, through a necessarily
increased demand for certain secur-
ities, enable the issue of those se-
curities at a lower interest rate with
a consequent reduction ‘in the earns
ing capacity of the companies and
a resulting increased cost to the in-

L]
tenths of 1 per cent.
vested funds. ‘

In the valuation of bonds and de- |
bentures the values as at December
3lst, 1916,- have again been adopted
under the direction of the Superinten-
dent of Insurance. You will remember
that a year ago certain bank and other
stocks, which seemed through the ex-
tremities of war to have reached a
market quotationni below their intrinsic
value, were nevertheless taken
into our accounts as the then
market price; Some years ago
your Directors decided not to
take into account any appreciation in
security values, considering it stronger |
to retain them at their lowest price,
and, adhering to that policy, we have
not taken advantage of “he racent rise

upon the in-l

up, but
knorw. that these improvements,
including Victory Bonds, total
$406,000, and constitute a very de-
sirable contingent reservel for which
no credit is taken. This is in addqi- |
tion to the fund of $500,000 referred |
to elsewhere, ‘
Interest Rate Maintained.

The interest rate on invested funds
has been wmaintained at the same
figure as Jast year, and this - is
thought to be highly satisfactory.

For many yeans it has been felt
that we should have some method
by which the members of the staff,
both men and women, in the Home
Office and in the branches, might
make provision for the time follow-
ing their retirement from active
| work, and we have now succeeded in
formulating a" Pension Scheme, un-
| der which the payment into the fund
by the employee will be supplement -
ed by a grant by the Company of
equal amount, the total sum at the
credit of the individual to be used
{10 purchase an annuity upon his or
{ther reaching 'the age for retirement,
| respectively 65 and 60 years, This
proposal in detail will be submitted

vou will be glad to

ant part of our general investment ac-
[ tivities we maintain a series of fully
equipped offices in Winnipeg, Regina,
Saskatoon, Calgary, Edmonton. and
|Vancouver, with their complament of
capable managers and inspectors, who
|are in constant personal touech with
jour clients. Side by side with  this
jorganization there has grown up in
{the Home Office another of equal pro-
{ficiency, the “wo administering our as.
sets with a success which proves the

for. vour approval and adoption,

| The requirements of a growing
{ business
ifrave a Medica! Director constantly
{available during  normal office
hours, and we consequently arrang-
ed with Dr. H. C. Scadding some
months ago to give us a much larger
measure of his time, assuming the
chief responsibility for the Medical
Department. Doecter Grasett, who
has given the Company such valu-

policy, and at a cost of less than three-

able and ¥nportant service duning

impress of his judgment and care
upon its reCords, continues to assist
us as Consulting Medical Director,
while Doctor George S. Strathy, who
has been for the duration of the war
in the Armmy Medical Service over-
seas, will upon his return resumse his
duties as assistant to Dr. Scadding.
Mr. E. R. Wood Elected Vice-Pres.
Mr. J. H. Plummer, who has for
several years given us the great
benefit of his wise counsel and wide
experience in the financial and in-
dustrial world, has found that his
more or .less continuous absence
from Toronto will prevent his giving
to the Company the time which he
feels the. Vice-Presidency demands.
His colleagues, therefore, very rTe-

that of-
ficial relationship, but we shall still
have the advantage of having him
upon the , directorate. He is succeed-
ed in the Vice-Presidency by Mr. E.
R. Wood, who has been many years
a member of the Board, and who is

that no eulogy is necessary regarding
him, other than to say that we count
ourselves extremely fortunate to have
mim thus closely identified with the
affairs of the Company. g

Of our associates in Canada, Great
Britain and the United States 55 have
been actively engeged in military
service. To those who will not me-
turn, four in pumber, we pay a very
sincere tribute of honor and respect.

Throughout the period wunder re-
view .we have continued to follow
the policy laid down some four years
ago, and while at dntervals unex-
pected obstacles have appeared in
the way ahnd unusual demands have
been made upon us, we have been
able, through the loyal and cordial
co-operation of all branches of the
service of which your Directors now
desire to express their appreaiation,
to meet and overcome them,

In the discharge of the duties and
responsibilities of another year un-
der more than ondinary conditions

have made it necessary to|it has heen my privilege to again en-
{joy the thoughtful

and considerate
support of the members of the
Directorate, the officials, the medi-
cal referees, the solicitors, the agency
managers, the loan managers, and
each member of the staff in the Hame
Office, the branch offices and the
field, and I am happy to make record
of my indebtedness to them for the
progress which their united effort

many years, in which he bas left the

P

has again accomplished.

cently concurred in his desire to be!
in many of our holdings to write them {.alio-wed to withdraw from

so widely known at home and abroad |

suring public for its protection, One
of the grounds of rivalry amongst
the individual company manage-
ments ihas always been and is the
maiter of net cost to the a-asurgd,
and while all possible economies
continue to receive constant spudy
toward this end. it 4s highly deésir-
able that nothing be done to nulh.f)’
the effort by lowering the productive
power of their accumulated reserves.
The present system of supervision by
qualified representatives of the Gov-
ernment offers ample scope for. pro-
viding against abuse of present in-
vestiment powers.

The War Loan. : : ‘
“The langer panticipation of . the
companies in the recent War Loan
will seriously curtail +the amount
available for mortgage loans at a
time when these are in demand by
the farmer for further breaking a.pd
for seed grain, made necessary by
the tota] or pantial failure cf crop,
but the loarfimg corporations, which
include the life companies, have al-
ready undertaken to care for the
needs of their own borrowers who
are in good standing and so far as
they can for others of knovwn re-
sponsibiltly. The Federal’ Govern-
ment and banks will provide for
homesteaders who have not yet se-
cured their paterts and the -farmer;
who are not taken care of througl
these sources will be able to secure
assistance throuigh the municipalities
in which they reside.
it
Rurl:; i;.:eri';nent qf the Western Png&
ces in rural credits has been follow
with much interest. Manitoba has ma:ge
loans approximating $2,000,000 at : e
rate of 5 per cent  plus 1 per cent o:
expenses. It is a weil-established fac
that money camnet be obtained from
outside sowre much, if at all, under
7 per cent., althe it is stated by govern-
ment officiale that they are petting it
at 5 per cent. since they are able to
use the funds at the credit of the pro-
vince in the banks, .as these do not bear
a rate higher than thgt. These funds
are, however, limited, and the Province
will eventually find it necessary to in-
crease the rate to the farmer or carry
on its leaning operations &at a econsid-
erable loss, which would seem to be
neither good business nor good polities.
Saskatchewan has glso advanced about
$2,000,000 at 6% per cent. and the move-
ment has made some progréss there,
although the inadequacy of the machinery
and the scarcily of funds have serjous-
ly interfered with the prompt disbursal
of loans. p
The Alberta Legislature has passed

-{enabling legislation but it has not ‘yet

been thought wise to commence ioaning
operations in view of the difficulty of
entering into competition with the loan-
ing corporatians in the matter of in-
terest rate if there be charged to the
Depertment all the legitimate costs im-
volved in its maintenance, The Govern-
ment is fortynate in that the farmers
who have thus far been well served by
these companies have not pressed for the
inauguration of the scheme, altho it is
to be discussed in convention this
month. "
The Fleld Corps,

In spite of unfavorable weather con-
ditions which had a serious adverse ef-
fect upon the cereal crops in the western
Provinces, the total yield for the Do-
minion, accordigg to the Bureau of Sta-
tistics, shows Wn increase of 8% per
cent. gver the previous year. Following
the agitation for greater food produc-
tion, a larger acreage was devoted to
potatoes with a consequent increase in
this particular crop of nearly 7 per cent,
over the highest record. It is conserva.
tively estimated that the field crops; for
1918 will reach a value of $1,300,000,000.
While it is dangerous t¢o make predic-
tions, it would seem that in view of
the large areas plowed under as a re-
sult of the poor crop of last season, an
unusually large acreage will be sown
to grain in Western Canada in 1919, and,
given normally favorable conditions, the
return should he correspondingly great.

We must not, however, relax our ef-
fort to conserve foodstuffs of every kind,
as the signing of the armistice and the
expected early declaration of peace will
not relieve us of our obligatien to assist

' Loans on' Policies
Decreasing

There is a vorf marked tgndcney on
the part of policyhelders to pay off
their loans, which may hiave been in-
curred through borrowing te pay pre-
miums, Frequently a po]wyholder
will pay off a little at a time, thus
graduailly reducing the indebtedness,
and the Company is ;Lways n"a
assist by a ing these small (pay-
m.:!llu \zh mg: canvenient. In\ the
meantime, while the logn exists, ther
is an easy and convenient way, opén
49 most policyholders in good heaith,
to “insure” the loan, so that it will
not be deducted from the face of the
policy if delath occurs within a certain
time, and while the loan is being paid
off. A letter to the Home Office at To-
ronto will bring particulars as to this.

40 the limit of our ability in providing
for the people of Europe, so many of
whom gre gx'tn 'ihe verge of starvation.
Aard for ers,

LWith the close of the war the question
of immigration again enters the arena
of practical politics and it is predicted
by those competent to speak that we
way soon look for a substantial and
steady increase in the number seeking
homes in this country, These, with the
men returning from military service, will
offer a demand for arable lands which
will tax the available degirable supply
and it will probably be necessary for
the Government to acquire some of those
at present privately held and unused.
A Life Insurance Adventure.

One of the most interesting insurance
adventures in history has developed from
the entry of the Unjted States into the
great war. The Government of that
country, in order to aveid some of the
pension evils developing from preceding
struggles, instituted a plan for insur-
ing its soldiers and sailors. The par-
ticipants under this plan paid a net term
jrate which covered the actuarial cost of
the ordinary hazards of life, any excess
cost, due to the expense of handling the
business or to the hazards of war, to fall
upon the Government. This resulted in
jrapidly bujlding up what might be term-
led a new insurance eompany whose total
insurances exceeded the combined busi-
ness in forece of all the other insurance
,companies in the world. Thomas B. Love
the Assistant Secretary of the Iguiud
States Treasury, who is head of that
Government's War Risk Insurance
Bureau, stated in Chicago on November
9th that the Bureay had issued up to
that time over $36,250,000,000 of insurance
under policies averaging $8,750 each.
From other data givem by him at that
time it is safe to assume that the in-
surance now in force is about
$40,000,000,000.

‘There does not seem to be as yet any
definite report as to the mortal ty and
expense costs of conducting this immense
business. The published facts aecarding
war and influenza losses would ‘seem 1.
indicate, however, that the mortality
cost itself had been more than double the
premium - income. The deaths from
disease alone on both sides of the Atlan-
tic would appear to have almost absorbed
the prenfium income, while the war mor-
tality apparently furnished a somewhat
larger loss.

The matter is of more than ordinary in—
terest to insurance circles for several
reasons. For exampls, when pro?crly
tabulated and digested the mass of in-
formation which will be derivable from
such a large advepture in insuring lives
en masse will be of the greatest
advantage in future life underwriting,
The law by which this vast group of in-
surance was created provides fhat the
policyholders may within five years con-
vert these term policies into insurance
of a more permanent nature. Assuming
that this large company will ultimately
deal entirely with “closed funds” and
that the usual questions resulting from
introduction of new lives will be eliminat -
ed, the matter will be one of increasing
interest to actuaries.

The experiment is also sure to be the
basis of innumerable arguments for and
against Governmental operation of in-
surance. The tendency toward such dis-
cussion is already particularly noticeable
at recent conventions of various kinds.
Naturally we who know the basic merts
of the business as already organized look
with some concern upon any tendency to
disrupt the _vast organizations which
generations of insurance students and ex-
perts have built up, but having in mind
the spirit of the times we must be pre-
pared, and probably in the not far dis&nt
future, to discuss the question. It can-
not be met by merely bald statements re-
garding the inadequacy of Governmental
machinery for the purpose proposed, We
must rather still further demonstrate the
adequacy of our own © organizations to
fulfill the functions demanded by the
public. I believe that during the last two

“Progress. All AIOng- tIte
Line in 1918’

December 31st, 1918,
Total Assets

Net Surplus

Reserves for Protection of Polidyholders

Increase|
$ 3,367,238
12,963,790
1,477,250
72,230,284
2,622,725
2,453,476
252,470
1,194,709

$ 65,947,574
195,980,550
11,048,342
25,772,748
23,891,668
55,015,954
6,983,662
5,535,678

veena ssrnsse

Above, in brief, are the results for 1918 as
shown by the Financial Statement.

Below are a few other important accomplish-
ments during the year.

THE CANADA LIFE IN 1918:—

ever befere.
2. Suoceeded in
the average policy.

ance during the: year.

Maintained an

Patriotically subseribed almost
the Victory Loan.

1. Placed more additional insurance
showing a substantial incr
3. Greatly exténded the sale of Monthly Income and Business Insur-

Carried out the year's operations with an important decrease in

the ratio of expenditure,. -

interest rate of
large purchases of 51 per cent. Victory Bonds.

with existing policyholders than

eage in the amount of

5.83 per cent., notwitlistanding

its entire revenue for the year to

A BIG BUSINESS
PUBLIC B

It is not generally known
closely the life insurance comp
are working in co-operation with
other on this continent. Know
obtained and experience gained by
has been tabulated to an unbeli
extent, .and it might be- said that
information { or assistance is unavag
able as between company -  offiel
In all things, even to a blendj
their fipanecial resources in eonn
with the reinsuring of business,
companies are united, and the fi
co-operation existing  between
Home Offices of Mhe vari
panies is duplicated by the men |
the field through their underwrite
associations.

This co-operation will continue
til it becomes effective in abolishing
forms of destructive compet
which have, in fact, now practie;
disappeared. The time is not {ar
tant when many forms ,of co-¢
tion at present deemed impractics
will be undertaken by the compan
and the value of life insurancé to
community will be made known t
people in a collective campaign,
wijll add many times the value
is to be secured from individual

decades there has been an increasing
deavor on the part of all reliable ¢
panies to render real service, in the bss
accepted meaning of that much- e
word, but we must, I am afraid, ackn
ledge that even yet there are many i
at which our services can be impro
It can be only by making the great n
of the people feel that the insurance
ganizations are performing a publie
tion in a way that leaves no room i
serious criticism that we can be
that no steps will be taken to s
State-controlled grganizations of the &
nature.

Greater Publicity Needed.

In the past we have been lax in
ing expression to what has been
plished. by the companies and to
they aim to do. Many cempany
tives feel, and I also hold stroxgw
the opinion, that the dissemina €
information upon these points th
a central hureau supported by the cof
Ppanies as/a whole would be highly desl
able and useful and altogether justifiy
When we ‘consider the intimate °
which Ilife assurance has for se
years played in the domestic life |
this country and in the developmient |
our agricultural resources and g
public utihties, oné must wonder at ¥
lazk of conception of is functions :
merits upon the part of the average g
and woman, and yet we have only 0L
selves to blame for this uninformed
lic mind, The old fashion of publish
assets and assurances in force has &
ed its day and largely disaprpee.rﬂ
some individual companies have
seized upon the more modern methd
creating and stimulating interest in
service they offer by a well ordered
ies of educative announcements or
vertisements calculated to inform
well as attract. A widespread Instity
tional Propaganda of this nature in
press, in the public. schools and ¢
leges and through other means too T
erous to be named here, can result on
in a better appreciation of the great
vaniages accruing to the community
large through the institution of life
surance.

The adoption of this proposal
be but another step along the way
helpful  co-operatich upon which
companies have already gone far. T
chief Executives meet at stated in T
vals f6r consultation and exchange ¢
viewg and suggestions; the actuaries
their assistants discuss about theg i
ner table the abstruse problems, colls.
stantly requiring solution; the mediesl
direetors gather in annual conven
and share with each other their exp
ience and knowledge as it bears
their relation to this business, and
selling forces meet in their associa
local and national, to discuss their |
in all its phasés and to stimulate
in the other a cleaner and fairer s
in competition.
Medicai Information

Tabulated.

May I say in discussing the - publi
functions of insurance companies
there seems to be an opportunity for
operation between the medical prof
of the counury and the companies ¥
would not only benefit them, but would
be of marked advantage to the publi¢. |
venture to enlarge upon the idea b )
of the close: affinity of interests bet! el
the insuiance companies and the med
profession and with a deep appreciat
of the wonderfully altruistic attitude e
Stantly shewn by the latter. :

It does not need to be demonstrate
that the companies through their acty
rial departments are to-day better equ
ped for the gathering and digesting
vital statistics than any other organ
tion. It would appear to be just i
readlly * demonstrab.e that the med
profession as an o:ganization is not
equately equipped in this regard, des
the fact that many individual physicial
are attempting something along this
in their personal case files. It would 8
also that it would be of vast benefit
all concerned, including both the p
and ourselves, if the medical profe
were better provided with such facilitl
As an example, if in such an epidemic
We have recently experienced all #
medical men of Toronto could report
some central organizing bureau the act
results as to- the various vaccinatio
etc., would not the combined resuits b
of much greater benefit than can be
present more or less individualistic tr
ment of such information? Or again
the much vexed question of blood P
gure, if the medical profession of a €
likg Toronto could have some place whe
all caseg of blood pressure investiga
were reported, where the history 4
outcome of such cases would be follow
and where such information would be
related and prepared for examination
study by the profession, would not
valuable conclusions be derived?
medical men I am sure could cite
humerable instances in which such ¢g
ined experience on a variety of med
Ssubjects would be highly beneficial to
public health and consequently to o©
felves :

The insurance companies have a highs
ly equipped personne] trained for
such co-relation of statistical and .vits
information, while the medical men
able to furnish the data. It seems
together possible and reasonable that

Not - Suffici

plan shouid be evolved to have the t .
Co-operate, especially since both the coms.
'Panies and the doctors would gain my §

direct benefit in addition to
& great public service. :
The medical profession of Toronto ha
already in the Academy of Medicine
basic organization, ard the insursa!
companies through the Life Officers
8ociation should be able to place at ¥
disposal of the Academy the necessary
actuarial advice and machinery for

perfo!
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