
UNITED 
NATIONS 

REGIONAL 
ORGANIZATIONS 

NGO's - Democracy/Human Rights 
• work with local officials to reform legislation & practice 

& to promote greater public participation in decision 
malcing 

• provide increased participation in decision malcing in 
local cornrnunities 

• organize activities/training in local communties & schools 
to promote tolerance 

• assist & develop local NGOs 
• develop & disseminate information on good govemance 

Research Institutes & Think Tanks 
• provide expert lcnowledge 
• study applicability of knowledge to local conditions 
• provide strategic analysis of problems & advise on 

options & models for innovative structural solutions 
• provide venues & consultants for training programs 

& seminars 
• organize problem-solving track II worlcshops, 

where required 

ASSISTANCE 	ASSISTANCE 
IN DISPUTE 	IN DEVELOPING 

SEULEMENT  GOOD GOVERNANCE 

Emhsent Persons - Expertise in Dispute 
Settlement 
• assist in identifying and analyzing disputes 
• assist in behind-the-scenes work with 

governments 
• offer good offices/nediation when required, 

in coordination with IGOs 
• host high-level rreetings & conferences for 

leaders or governnent rninisters to analyze 
problems & consider structural solutions 

• assist govenurents in establishing dispute 
resolution mechanisms, e.g., rotmdtables, 
minority commissions, ombudsmen 

CONFLICT PREVENTION ASSISTANCE 

Eminent Persons - Expertise in Gooi 
Governance 
• work with government leaders to promote 

good govemance (e.g., multiparty elections, 
combatting corruption) 

• host high-level meetings on good 
governance and mDdernization of 
governance structures 	• 

• bring together regional leaders in off-the-
record meetings to discuss problems & 
generate ideas for change 

• work with government leadership to 
encourage incorporation of hurnan rights 
safeguards into constitutions, la,  
regulations & practice 

• work with military & police to encourage & 
support reform of their structures to prevent 
human rights abuses 

• work with judiciary to encourage & support 
reform of judicial organs & practices 

• carry out electoral monitoring & electoral 
nediation 

NGOs - Expertise in Coqflict Resolution 
provide assistance in dispute resolution at 
comrrunity level 

• train local actors in using problem-solving 
methods of dispute resolution 

• establish local fora for dialogue & problem 
solving, e.g., community meetings, 
mediafion centers 

• develop & disseminate information on 

	

	, 
• problem-solving rrethods 

Figure 3: Sample of Functions to be Carried Out by Actors Associated with NGOs 
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