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A Tale of Two Grocers
How it happened 
to Brown
3:00 PM.—Customer calls mid 
orders a bag of FIVE ROSES 
flour. It is sent on the 4 o’clock 
delivery.

5:00 P.M.—Customer ’phones for 
a cake of chocolate she had forgot
ten to order earlier. Delivered 
next morning at 8.

0:/t5 AM. (Next Day)—Customer 
now ’phones for lard. Had started 
baking and ran short. Is promised 
immediate delivery.

11:00 AM.—Brown called up 
(and down) by irate housewife 
still awaiting the lard. Has to 
send hoy out with it.

* * *

Three separate deliveries that 
devour the profit. No goodwill.

And how Smith 
handled it
0:00 PM.—Customer calls and 
orders a hag of FIVE ROSES 
flour. So Smith logically suggests 
possible need of vanilla, icing 
sugar, raisins and other baking 
ingredients.

Customer had forgotten she re
quired extract. Also ordered 
shortening and a few spices.
3:45 P.M.—Customer leaves store 
after buying considerably more 
than she had intended. Appreci
ative as well for Smith’s helpful 
suggestions.
8 AM. (Next Day)—Smith de
livers complete order in ample 
time for the baking.

* * *

One single delivery. Profitable 
sale and goodwill.

WHEN a woman orders a bag of FIVE 
ROSES flour, she suggests to YOU the ready 

sale of other baking ingredients. It is an oppor
tunity that a good salesman never misses. When 
she mentions a baking ingredient, why not suggest 
FIVE ROSES and every other single article that 
goes into the oven with flour?
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