
PRINTING

COUNTRIES OF ORIGIN
AND

RESPONDENTS' LEVEL OF SATISFACTION

COUNTRY
LEVEL OF SATISFACTIO N

1 2 3 4 5
TOTAL N. OF
RESPONDENTS AVERAGE

Australia 2 2 5.0
Brazil ' 1 1 2.00
Canada 2 2 4 4.50
Central America * 1 1 4.00
China 1 1 4.00
Columbia 1 1 4.00
Europe * 1 1 4.00
Finland 1 1 4.00
France 1 1 2 4.00

Holland 1 1 5.00
Hong Kong 3 3 6 4.50
Italy 1 1 2 3.50
Japan 2 2 5.00
Mexico 1 1 2 3.00
Singapore 1 3 1 5 4.00
South America * 1 1 4.00
Spain 1 1 5.00
Sweden 1 1 3.00
Switzerland 1 1 5.00
Taiwan 1 1 5.00
Turkey 1 1 5.00
United Kingdom 2 2 4 8 4.25

TOTAL 0 2 6 18 20 46

levels of satisfaction:

* country not specified

1 =1ow
2 = somewhat low
3 = neutral
4 = somewhat high
5 = high

74


