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CANADA LIFE MAKES BIG STRIDES IN 1920
RECORD UNSUITIIZAESESII)DJVI\TI‘.’SSEZ)EE;Y-F OUR GIﬁARS

— . INSURANCE :
'My. HERBERT C. COX REVIEWS pUSINESS OF 1920 : T :
Employees of Many Firms

clients’ impressions which are full of
interest dnd suggestion to the man-
agement. Our ultimate aim is that
tnis company shall be represented in
the field only by those who are giving

ANADA LIFE policyholders are
scattered far and wide, and it

is with the desire 8f reaching them
in the quickest and most readable
form that this report is being pub-
lished in the newspapers by the

OF INTEREST TO
POLICYHOLDERS

Company. A booklet containin it their entire service, and who have \ ! p
even more complete Particularasmv:rilgl i| armed themselves with the knowledge / CANADIAN CONDITIONS FAVORABLE FOR FUTURE . ; .
. be mailed upon request. . be obtained through this course o’ Notwithyts i is sapesss = Now Insured in the

policyholders during the year
amounting $0'$8,254,883, the assets
were increased by $6,756,668.

The assets ‘of your Company are
in the very best class of invest-
ments. For instance, bonds of the

Canada 'Life. .

which, as it is disseminated there by such
keen and thoughtful obseryers, cannot
fail to broaden the sympathy between
the two countries and result in a wider|,
interchange of opihions and commodities
to the great advantage of both.

Soldiers’ Insurance.

-
ing in Great Britain which will be
increasingly felt in Canada is the dif-
ficulty, amounting almost to impossi-
bility, .of retaining Britisk monies
borrowed by our loan companies up-
on their debentures for investment in

study. We believe that today life in-
surance should be sold only by experts.

In the early part of the year gen-
eral business condifions contifiued
much as they had keen in the pre-
vious twelve months. Bank deposits
were growing; commercial credits

‘CANADA LIFE
BUSINESS

During the past year a large num-
ber of Companies have secured Group
Insurance protection for their em-

A Thorough Examination.
In addition to the regular annual

IN 1920 inspection by the Canadian insurance| were increasing, although under mor’tgage loans in this country. '.l:he The resettiement of soldier citizens b | s -
department, the company has recently | keen scrutiny; manufacturers were| TaTEIN between the rates demande |is  generally progressing, and in ominion and Provincial Govern- | yoyees. Toward the end of 1920 the
h 5 : 3 veen submitted to a most thorougl | ,lacing enlarged orders for raw ,‘D“,offfxé“;irf:’;dlaggsﬂ zztar:::g:v g.‘: ;;::x:da tomebe he:sz&ictogr‘,‘d i Mﬂ:’;‘ :':.rt‘:\: ::t\:l r:f::::?:.ﬁ: ::e?;':,t_' applications forggroup Insurance v/ere
Pres]dent Revxews and exhaustive examination at the | naterials, wholesalers and retailers| .o, render the profit on such transac-|lave resumed their former affiliatio: creased b thrn'million “dollars coming in at an increasing rate which
Fi ial S hands of the Insurahce Commissioners | were straining to implement their! .dons extremely small and unatuac- or occupations, while many others, | g, ing 1%0. > g bids fair for steadlly-increasing vol-
inancial Statement| ;¢ yicni Ilinof i 1] s i e, Ma v conséqusios tie Woas apit| SOTTHENIEE 2000, BEVS e thedfs '
o ichigan, Illinois, Pennsyivania and | siocks, labors through the strike or ~th. R i ai .l‘:‘ 4| tarming without aid, through the means ® Mortgage loans, another wery [ume for 1921.
Minnesota, whose representatives joint- | less forcible means, was demanding other epmpanies depending upon bor-| sforqed by the government or with the| high ciass. ot Investments, wers | The Group Policyholders of the

rowed funds for their investment re-
sources must look in much greater
measure to the increasing o® their de-
J08its and to the sale of their de
ventures at home ‘but in the lattel
Jirection they will still be seriousl)
.andicapped " for some years by th.

issistance of their friends. To provide
ife assurance for them at a minimum
coft, and mere paviicularly for those
~ith impairments which make them in-
siigible for coverage by -the companies
nder standard poiicies, a scheme has
been evolved under which the Government
insures without medical eXamination

also increased by ghree million.
dollars, and represent 33 per cent.
of the assets.

A particuiarly good feature of
the year was a uecrease in the
percentage of i0ans on policies
from 14.02 to 13.60 of the assets.

Canada Life now include many vare
ied branches of trade and industry,
such as—Printing Plants, Lithograpn-
ing, Leather Making, Furniture Mane
ufacturing, Iron,‘and Steel Foundriesy

The unusual demand for life assur-
ance which developed in the previqus
year continued without abatement
almost thruout 1920 and our own in-
stitution was enabled to issue $63,-

ly and concurrently spent several
weeks in the home office, Every pos-
sible facility was afforded them and a
minute inspection was made of all
books and records, of all assets, and of

and receiving higher wages; the
cost of all commoditieg—necessities
as “well as luxuries—was still hold-
ing at high level. In short, Govern-
ments- and the public were still

500,000, thereby making -a new high| all office s 1 reatl d hil 1 1 t -ter, . h lying ‘' to i the Gov t i

, vstems. The result was| greatly spending while all the time| ‘ompetition of lcng-term Governmen | .hose applying to it. As the ernmen ; ; Sty Machinery, Jewellery, Rubber, Uils,
i J e i ) f assumes all administration expense, and| Whiie, of course, this is a pertect- ’ . A

record for any one year and bringing| iltogether satisfying to the commis- protesting against the prices they nd municipal securities, which cai 5t o tront %Hm\inalea. I goo,d ooty 1K 6 & satiefie- Pry Goods Boots jally T

ow be—obtained at unusually :higi
yield rates. . Without disparagement of
_uese nstitutivns, whica are beariu
_he burden of a condition for whic.
.hey are in no way responsibie, it is
air to dssume that they will not be
«ble to keep up as they “have dont
with the demands of a rapidly ex
sanding ‘eountry for mortgage loan:
ior ‘farm development. The othe.
4reat source of supply for this pur

our total assurance in force up fo
$277,000,000. These results are brought
about by a growing and stronger and
better equipped field organization, con-
centrating more forcefully upon a b:t-
ter informed public, who are more and
more coming to bkuy life assurance
upon a reasoned buslnes.s })n.sis.
One insures his house and furniture

these policies are procurable at a rate
.omewhat less than required by the com-
sanies, Policies 80 issued become co-
elated to the soldier’s pension, since a
ais death the amount of the insurance
8 to be reduced by the commuted value
>f the pension normally payabie to his
.ependents. It ig conceivable that in
nany ins.ances this commuted value will
sxceed the insurance, and to meet this
sontingency provision is made for the
eturn of all or a portion of the premium
ald. The scheme bécame operative Sep-

tion to note that policyholders ap-
preciate the advisability of paying
off their loans. -

Frequentiy a policyholder will
pay oft a iittle at a time, thus
gradually reducing the indebted-
ness, and the Company is always
ready to assist’by accepting these
smail payments whenever conven-
ient. -Iln the meantime, while the

were cailed upon to pay. In the
early summer the realigation seemed
suddenly to come that the way to
secure reéduced ‘prices was (o cease
buying. The thought quickly crys-
allized inte action, and one com-
nodity after 'another has felt the
full| force of public disapproval. As
a result we were immediately plung-

othery lines of business; also special
groups, such as Civie Employees, Club
Employees, etc.

Nearly all employers have shown
great interest in Group Iﬁqurance from |
the time this plan came to their at=
tention. Many have welcomed the
Group plan as a much-needed service

sioners and gratifying to your officers,
and is summed up in the final para-
graph of their report, as follows:

“We find that the Canada Life As-
surance Company is in\‘excell‘ent finan-
cial condition, and that its affairs are
being managed economically and effi-
ciently.

e : i I i ie. ixsts, there i1s an easy and for employees and their dependent:
Bgainst” fire, his motor To deal with the many different : ‘ pose—the life assurance companie o8N SINeiN Y Y D Bq
i e against i e y ed into that readjustment which we| uill therefore have to be Wrepare. | Sraelyco oy hev. paod e policles |  gonvenient way, open to most pol- | There are many employees unable to
theft or liability, himself against|branches of the work.there are special | o3 contemplated but had  looked| to undertake a larger share thiu] & $.065000 hdve Baen Msued, icYholders in good “health, to “in- t 11 th 1
accident or sickness, not be.|departments conducted by responsible | g0 comewhat later. The reaction| MOrtgage investment which is so es The Western Crops. S ie the 1ol SE LML O Wil e [B0t DUTRERE WRGERGER  EAIREYeSe
. ¥ Weather conditions as they affected| pe daducted from the face of the |Many others aré hot insubed becduse

sential to our national growth. It .
perhaps not realized that these com
~vanigs have already loaned most im-
portamtly in this way, but their stead>

cause he cannot bear such loss per-| officers and men.
sonally should it occur, but begause

he realizes there is no necessily of

.rop8 were generally favorable in Mam-
.oba, altho the area under cultivation
~vas somewhet smaller than in 1919. Fall
rains assured ampie pasturage and stock

waus felt first perhaps in the motw
trade, followed by leathers and tex-
tiles;, and later others. As .public

Policy, if death occurs within a
certatn time, and whiie the loan
is being paid off. A letter to the
Home Litice at Toronto will bring

they do not fully realize thelr respon=
sibilities to their dependents. The
Group plan_presents an opportunity

“All evidence goes to show  that the
investments of the company are care-

his doing so and he is at last begin-| fully ,selecte The fore * iri £ wvent into winter quarters in excellent
¢ going report | buying ceased, cancellations—against| nlux of fynds requiring safe ano : :
ning to seé that the same reason ex-|shows that the investments have been | which there appears to be no ade- cemunerative inyestment will enabic | *PRPS 0 o0 ooring delayed seeding in fartionliny S SRS o AR el
ists but in stro b : . : them to proceéd more actively witi & SDsinE 24 . : — = the insurable and insured class, a#
n nger measute why his| distributed 6ver & wide range of suit- | quate protection—poured in , upon ; -askatchewan until April, and while aoil : i !

estate or family should not bear alone| gp; : S e orofit to the country and to  them- | .onditions were favorably influenced by ing to early relief, and ha) s r suc- | every worker and producer ought te

: g it anle securities. | the manufaeturer who, in turn.| selves. 'Somt of them already have| che moisture of the preyious autumn,|; sso.s, tne piesclic Guyci e, uavel pe. It also merves as a reward for
a loss occasioned by his death. “We have had the co-operation of | where possible, passed them on to| umple Organizations and facilities es- | ilgh winds in May cau considerablé| {aien the same vroadminded view of the| :

ivifiing and damage on Iight land: The
“ainfall was very unevenly distributed and
the-intense heat of the summer, whiie
gvercoming the disadvantage of late
seeding, also, unfortunately, tended to
prevent grain from filting, which not umy

:ablished for the prosecutiom of such
busginess.

Health Conservation.
There have been lield in Canad.

the producer of raw materigls ar
ingredients. The stock markets, al-
ready affected, reflected the agsra-
vated conditions; and the course’ of

This more intelligent appreciation
of the uses of life assurance  will
have a salutary m\ﬂuence in prevénti-
ing the lapse and surrender of poli-

the officers of the company and all
inforination asked for and data re-
quired have been promiptly furnished.

per cent 10 1% per vedt. ('Whis 1s now tie | greater co-operation a&nd better stas
1gWest rateé aeéman by any of
provinces, and it 1s felt this action will bility in employment.

Group Insurance is appreciated by

Siuation and hav e;;}woo the tax by s serwice and an incentive toward

pe of material assismnce in seeuring
SIMLAT CONSLUErauon Liuma-the olne: Leg-

In fact, every assistanceé has been ren- : ¢
i » dudng the past year many import-| decreased the yield, but in many dis- y ioHl i o- | employees, particularly by the better
gise & Wy o SUFFeech OF & MG0%) | Gored o make the Swamination securities in general was markedly| at conventions and conferences.|tricts resujted:in an inferior sample. On :ﬂatg?xml?y 'a.l‘llmiz;ﬁ:cﬁtox;‘t:c?;:mgu?pyf 18/ and steadier class of workers, which 4
scarcity such as is now widely felt.| thorough and complete.” downward.  The ual preparation| some of them looking té a greater the other hand, while the winter of 1919-] [oned that all the provinces will yet JQ 1 5
In the past there has been a too| ; for the moving of ense grain| cvelopment of tragé within the 0 was extremely severe on_ stock, thel fUICH' farthen in the direction of relief. (IS & clags eVery employer wants to

3 Surplus Earnings. reports this year indicate unlimitéd pas- The Associption of Provincial insur- secure and to hold. Their apprecia=

Empire and kindred sybjects, while
s.ners have had as thér objecuve
the betterment of the public health.
The latter is of moment to the life
assurance companies, as anything
whieh tends to rgise the standard o1
health and morals beurs directly ap-
on _their suceess. ‘I'he _companies
themselves exert an influenceé tor good
upon the national ‘health through their
inedical examinations, which embrace
., Rrowing percentage of the popula-
tion each year, and include in several

turage and hay, and while there is a re-
ductign in the number of hogs, there is
an appreciable increase in sheep.

Altho seeding was late in Alberta, the
results have been on the whole agreeable.
In the northern districts a better than
average crop was harvested. The Pro
vinceé had under cultivation approximate-
1dy 11,600,000 acrgs, a}r;d"idfal harvest con-

itions prevailed. ail losses were ex- N far as tha. wmay be leas-
et Pl but T the~south “soomal {he" "The Indications are most ancoures:
40,000 acres suffered throdgh high winds.| jne’ and it is felt that much good may
Last winter much stock was lost thru|,ng’ will acerue to /hoth the Provinces and
the seferity of the weather and lack of| {he companies from such reasoned and
feed, and there is now in the~” Province

prevalent tendency when in tempor-
ary financial need to cancel life as-
surance as more or less of a luxury
which can be dispensed with, or to
borrow  upon it %o tide over some
unimportant difficulty. At the risk
of being thought as harping upon an
abused and threadbare subject often
. considered by the assured to be his
personal concern only, one must here

ance Superintendents held its third en-
nual conference in Winnipeg in Octgber
last, and invited the conipanies to Jjoin
jn their discussions, There is evident
umongst the Superintengeuis a desue to
be fully seized of ajl facts and sugges-
tions bearing upon the business coming
within their jurisdigtion, and &lso a wish
for uniform jinsurance legislation in all

tion grtows when deaths occur and
they see "the funds paid to the wid=
ows and mothers, or other .benefie
ciaries, 'who are generally in , great
need of the ready cash. i

The Group contragt of the Come
pany has been drawn up to include
every up-to-date feature that is of
value to employer and employve. 1€
is one of the most liberal contra-ts

crops entails a reduction in oxdinary
credits, but in the early fall other
factors entered into the situation,
bringing 'a more sévere curtsilment
of facilities 'and a widespread de-

As the last of our war claims was
pro‘vided for in the previous yedr, and
as we have in the past ‘twelve months
been free from epidemic, there has been
no unusual factor affecting the death | crease in activity. The inevitable
ratio adversely, so that/we have re- | laying off of labor commenced. For
turned to a normal, or more properly | a - timne those &0 released entered
a subnormal, loss, «.s the actual deaths | other industries which had not yet
have been only 55 per cent. of those | felt the pinch, but latterly such re-

repeat the warning so frequently given | expected. The saving from this source | employment has been more difficult| stances tree re-examination 4u®|a less number than a vear ago, but it is combined actions”

against a too ready and thoughtless|again shows a very material inprease and many skllled workmen find| nually upon intimation of the as-|hoped that this condition will®soon right institutional Advertising. AL oy the market. The premium rates
disturbance of a protection- valuable| and has an important part “in |'themnselves partially or wholly out sured’s desire.™ Me}ny impairmenls uﬁ“ﬁ '-l;lhe:&ir.“’) products tOEiA]bi?rta' fgll; taxx‘gmmmémg:e;e;ﬁf:: :gce:;s 23“ are very low—the year's premium
alike to those of ordinary or extra-|the creation of mnet surplus earn. |of work. g;e “;ratlff lesser, dlsglose%tby thgst: -:v:luesoot ;ﬁfom?&?ﬁor"?hi 'y::\r. reach | ofe belief in institutionai Advertising|usually amounting to an average of
orfdinary means. The first step toward | ings of $2.163.,000 for tie Business Is Recovering. ;rgpern niggfeal arﬁare r::g rel:o‘:re‘:l. * Municipal Finances. ;‘::gema? tm«: fﬁ‘é‘r?:m;oanpgs“{:ct:rg 0:; WO o t}‘xreo cents a day per employee
the ultimate cancellation of a polioy | yeur. This sum 8agaln €0- | myuig process of recovery < from Several cempanies now maintain| S aly?l‘gﬂgﬁf";“g? Bk ;‘}af,?e t%eg: O%‘L“b‘%&it& Lﬁéﬁ;ﬁ:ﬁ:&?ﬁfﬁ?oﬁﬂ”ﬁiﬁ for each' $1000 insurance. There are

no lower tes obtainable anywheora.
When deaths ocowt the claims are
paid promptly so that the fund be-
comes quickly available at a time
when meost appreciated. All empioy=
ers who have placed their Group ine
surance with the Canada Life are en-
tirely satisfied with the service that
the company is in a pesition to givey

their own qualified nurses and place
thelr services at the disposal o
‘heir members without charge. Al
efforts béaring -upon improved health,

is the borrowing upon its security,
because the repayment of such bor-
rowing is unfortunately the excep-
tion rather than the rule, and in
time the assured wearies of 'paying
premium plus interest upon a de-

ern municipalities. It is pleasing to note
hat the Provincial authorities of Alberta
have, through their Municipal Finances
Commission, a non-political body, come to
the aid of several of their struggling
municipalities, and it would appear that
they are rendering valuable assistance to
them in the adjustment of their affalrs.
it Is hoped that Saskatchewan will &oon
follow this example, as some of the
smaller municipalities in that Province
are Much in need of relief.

There are comparatively few Waestern

stitutes the largest earning in the his-
tory of the institution, and enables us
to continue without hesitation the
present rate of distribution to our pol-
icyholders, and to pursue the active
program which is bringing us such a
oreased assurance. Many companies| gratifying influx of new members. This
carry on c?nt.inuous propaganda | jnherent strength, the result of succes-
aimed at the policy loan, its preven-igjye executives following a clearly. de-

Press. having as its purpose the better|
informing of the public ‘mind as to the
es and preectise of life insurance,

the place it occuples our national
econowiy and its relation to the individual
and the home. Happily, agreament has
at last been reached between the British
and OCanadian companies and one United
States company, a feasible channel for
conducting the experiment been ar-
ranged and it will be immediately inaug-
urated in full ccinﬂﬂdem:e that the asi)eop.lo
ppreciate the desire to

what was an artificial set of condi
tions induced by the exiraordinary
ecircumstances attending, the war,
though distasteful, is necessary if we whether made by permanent health

are to return to a sound and sa\Qe officlals or other agencies, are fol-
BaLk o cotherce A Smioe t. lowed with keen interest by- insurance

2 cxecutives. Fresh air, properly
is unavoidakle that in the operation| directed exercise, and mental recrea-
there will be  hurt alike those who

tion are excellent aids in this direc-
have benefited and those to whom tion which have been made available

{ - anada will .
tion or repaymentias a part of their| g, .4 course for nearly three-quarters |only disadvantage has come through to greater numbers through the medi-| ,pjcipalities in the aggregate —which g“‘g e "hecome wholly conversant| The business of providing Group
conservative effort, but there is room ; um of our military regimentsand their| pave been unable to meet their deben-| with an undertaking which is of such| nsurance for / 1 ikely
; - of a century, adds unique stability to | the disappearing conditions, btut thelprototypes in other countries. It is|ture payments promptly, but/it is most| ygent value and imporiance to them, NS Me Cheamnih 8 BMely
for vastly greater activity in this di- : silver lining of the cloud must “ar| very desirable, apart altogether from | desirable that their affaire should be i or Unk in the . growing|to continue until all industries
our policy contracts, at the same time pa g . is is anoth 3 & 4
rection. ‘ z the military viewpoint of prepéred- quickly put in shape, otherwise their| .hain of co-operation between the com-|,¢ gny account are covered. It is be=

last become ..pparent, and geod wili
accerue through the Pesumption of a
normal viewpoint and a normal
standard of living and - working.
Already there is evident a .g*.reater
appreciation of values amd a greater
inclination to give and to demand e
fair exchange, whether of .commodity
or labor. The view is gaining that
the man in the .shop is entitled %0 a
reasonable share of the profit which
he assists in producing if he is giv-
ing that assistance to the full extent
of his knowledge and efficiency, and

giving more than usual courage to
those who sell them, and mpuch con-
fidence to those who buy.

The Intergst Rate.

One of the chief contributors to sur-
plus is, of course, the interest income,
and you will be gratified=to learn that
we have again been' able to increase
the average rate upon your invest<
ments to 6.10 'per cent. Throughout
the year it has been possible to ac-
quire securities of undoubted value |
at prices to yield uncommonly high

dilemma will refiect injuriously upon.the ies comprising already assoclations
credit not only of their neighbor, muni= :fa';’tesid nts, of sMEn ers, of AcLuaries,
cipalities, but upon that of the Provinees| ,¢ WMedical Directors, to which has re-
as a whole. cently been added that of agency officials,
The Insurance Act. which has in four years come to include
It is understood to be the intention of| over ome hundred companies in Canada
the Government to- introduce at the ap-| and the United States, This last-namea
proaching session of Parliament a nuin-| ergenization has already been most use-
ber of amendments td the Insurance Act,| ful in bringing the agency departments
which will make that already ’excellent| of the member companies together on a
instrumegt still more comprehensive. It| friendly and conetructive basis.
Qas been suggested that ope of the chief] An event of importance was the with-
additlons to its provisions should be the| drawal a few months ago of the Equit-
granting of power to the companies to| able Life Assurance Society of New York
transact more than one class of insur-| from  business in Canada. The Soelety
ance so that each of them under certain| has been for many years an active and
conditions will be able to undertake the; honorable competitor and always a ready
various branches of life, fire, accident,| participant in any progressive movement.
healith, etc, This combination is quite| It is understood t.ha,(bits retirement from
commeh and successful in Great Briain| Canada, which is to be regretted, is made

ness, that every possible encourage-
ment and support should be 'given by
pur Governmént to these regiments,
even though such support may and
does entail considerablé’ charge upon
the country. Sums wisely spent upon
national health' are well spent.
Housing Problems.
Intimately ‘associated with this
question are the problems of proper
housing facilities in town ‘and ooun-
try for ever-increasing populations
Their sqlution is beirg sought by Leg-
islatures, City Councils and Housing
Commissions. In the Mmeantime the
ife assurance companies are render-

ing rapidly extended to include Govae
ernment and civic employees in vae
rious parts of the country. Notwithe
standing the present perio@ of reade
justment in \?lnes and the tempaor«
ary depression in gome lines of trade
it is constantly inereasing in volume¢
and amount. The new apirit of re«
spongibility in industry to some ex«
tent accounts for this. Where id
abundant evidence of its appreciation
by employees, and the verdict of most
employers ig that it has proven to be

Business in Great Britain

The general improvement in our
branch organizations continues ang
each has had its full share in the
expansion of the year. Opportunity
was taken to visit with the General
Superintendent many of our offices
and a most encouraging optimism
and activity was found to exist every-
-where. I spent some months in Great
Britain, accompanied by the Treas-
# urer, and made an exhaustive stady
of the condiuons affecting our busi-

-

ness on that side of the Atlantic. As rates. 'tWet a.\;)ailedszo:;g%l::s ?f the op-| wnile it would seem that, in sym- :i??i;ﬁ:}]al assisganlc: in nu;pc;ous ;Jr;- and might eventually make for economy| not through any d‘[s,a,npoln‘::l‘no;n a-ising | an important factor in stabilizing eme
ome of you know., we have a ver portunity to buy » nf very ex- 1 decline in public é cases by loans which enable|in the conduct of the business through | from its experience here, but in pursu-

s ient buildi 5 ®ellent mortgages 4 & Lise 1 yieid PEG s i o gencial @ s the building of the home. concentration . of management, ° super | ance of a well-defined policy of restriet- ployment and improving relations he-
attractive and convenien mgHe ; ‘ . purchasing power and in profit Immigration Policy. : vision and other items. ing lits operations to the United States | 'ween employer and employees.

of our own, all of which we occupy, approximately 8 per cent. net. The| ., 4. employer, either his wWwages| proper scrutiny and careful selection ‘Taxation of Premiums. = = e

While referring to legislation I venture
to return to & suggesiuon many times
repeated in the past, that some portion
of the individual income should be free
trom tax if aevoted to the purchase of

security was all thoroughly inspected
by our own officers and found to be

ample and atiractive. There'has been
a renewed demand for morfgage loans,

in the admission of immigrants are safe-
guards which are too often overlooked
in thd desire for increased population.
It is better policy and cheaper to turn
away from the border would-be citizens

in London, with offices in England
and—Wales, Scotland and Ireland,
which have this year paid foy’ $8.-

must also decrease or his output in-
credse, it is together probable
that the many profit-sharing bplans

'

In 1920— :

¢ 500,000, or over twice as much .as - a very considerable number of which which have been €volved for his of unfavorable physique and morals, or,|life insurance. In Great Britain this con- & 8
1919. Various forces have contributed| ,, required to cover accumulated bor- advantage will continue. better shtm, to sift metm oiut‘ bef‘tare they szderann ltn es the x?rm ?f.la.n abate- e ana a * e 4 -
: 3 A % rtent = ieave their country, ol origin, an to|ment 'from e income tax of 15 per cent.
::1 t;rtx:; d}z::ngr;zr:a:l :uectcr:zz:,ivzhzg r:;:}t' :g;.lntg}?lsfr?:‘ tg::nl‘;::' ]:tr}‘x)os?eleenydfn’g The Exchange Rate. :\:rl?o c:lt‘\le% here aﬁﬁepgf;\tapst allpm t.hen; gg ?111!6 pxxr-leégllnu:ns é‘:én"éii"“‘?:“ one-sii.\-tih sl 'hsds‘lll;ence o an
5 i a an entir : rict wr som . mption 1s legi- 1
i upon mortgage are relieving the de- The exchange situation and the| pctionable infection. Granted that the|timate and logical and tenas to encm".‘fge gd in 1830

a al this com- !
plant and the great appe meond upon our banks. Interest pay-| causes leading up to it aré so famil- |urgent’ need of young countries such as|saving and provision for the future, which
ur is population in larger volume and|must necessarily be of benefit to tism

_Made the following Substantial PROGRESS:

pany is able to rhake to the British

ments reflect to some extent another| . hy comment is 4
putlic through its liberal policy. con-| crop failure in certain sections which e t? B char Rwy igbswe s more quickly than natural increase can|siate. At this time when the Canadian
d its bonuses to the assured.| have suffered similarly before, and the undesiratle, but may be said -in|provide, and it is gratifying that the past|people are iaboring-ak cheerfully as may
i ian . ¢ :}: . fow li%e oor. actual price of wheat, which is so| passing that the obvious remedy for ;V::r'gaof:ﬂg‘}gxg‘ad‘;ie:gg:“b%’t"ég‘g"ﬁ?’s't }‘: ?ggef(ggﬁez}{igg‘ﬁ:ﬁ“tj,:lc;fa:“;\lsl l?lilm e
one - 0, e Ve o 5 % fE B . 1 " 1€ L3 o
Ourﬂl 8 Tt e be:y bl 1o @iry m..h below that anticipated. Our bor-| canada lies in the decrease of our|pe had just as in a bus.ness undertaking |to bear the hurden thrust upon our cé’u,,'f Total Assurance in Force increased to..... $276,667,000 $46,872.000
yporations that have been rowers, however, have on the whole | ' hases and the increase of our|not to sacrifice quality to quantity or|try by war, a measuré of relief of Uus Total Assets increased tO ............... 76,108,000 8,758,000
on during the war period and after| met their obligations as promptly as i £ soundness to size, nature would-be most gratilying end a : e Lt
Sthont reducinfot passing altogether could be fairly expected of them, and, | shipments abroad. - It is unfortun- The visits of the representatives of the|great stimulus in the directlon of nat:onal Reserves for Protecglo.'r of Palicyholders 68,665,000 5,698,000
= : oo usunl, we have not included in the| ate that the capacity of Great Bri- British Press Association and the British| thift. - Total Income in 19807 J.......0 ... ... 15,729,000 3,717,000
the usual bonuses to their members. Soribed “interest outstand-| 4ni b h " | Chambers of Commerce were #history-| Some years aga atfention was direotea iy T e
This is a great source of strength to asset described as it avnesr tain has recently not been such as ¢0|making events in relation to our future.|co the taxes imposed by the variaus Prov- New Assurances Issued in 1920 .......... 68,525,000 17,144,000
B g s ing"”’ any sums in ?‘rrea"s‘vxl' th b enable her to rightful | Both bodies made extended tours from|inces upon preniuni incomes of the Wfe New Assurances paid for in 1920........ 58,260,000 16,619,000
us, and as our advantage 18 likely to | doubtful of collection. e the over- e the business ,offering fro coast to- coast and every facility was|insurance companles within the respective 4 . B ' ) ,019,
ntinue through e high earning capa- | due interest,is somewhat larger than | share of the busi , offering M| placed at their disposal to enable them|l’rovinces. —CLuilinLoua elfort Las ween Surplus Earned in 1920 ........... 2,168,000 285,000
"9 T, wo antiali [ B year ago. it is reassuring to know | this country, as  both would have|io learn at first hand not only of our|made Ioo!;ln"g to the el‘mination or de- Dividends to Policyholders in 1920...¢0000. 2,728,000 1,660,000
city and a low death loss we antici- that @ large portion of it became due| penefited had it been possible—fol‘ Nt natural resources and potential wealth, | ductivn of ihesc charges on the ground!'| . Total Pay kel _ : b i
#pate with much confidence & Very| v in December; in fact, 47 per cent. out l;:i our ma({lurfactul;lrig anccesse?, of | that ll}eyl are ;o‘,&g 1.l,v’1‘e<‘idupon the sav- | otal Payments to Policyholders in 1820 ~4,255,000 1,807,000
< 2 5 % oot g to do s0. our banking an inancial system, of our; ings of the i ividual holdera of policies
_large accession of new business injof the total arrears pertain to the last soclal and educational instifutions, of our| in the companies, and Ontario ha‘; been Y -

Great Britain. We shall look to: that
country next to Canada for an m-
portant share ot our total expansion
and will gradually and advisedly en-
jarge our facilities to that end. Ad-
vantage was.taken of a favorable op-
portunity to enter Hawail, under most
promising conditions, and we have re-
ceived from that agency since Sep-
tember first over $750,000. ¢
Improved Service.

; S i our assets a favorable margin of ap-|age Kin ) i . il . . j !

In the effort to give our representa- |other qu-inq_uenm:‘azhdmtnbutxo? of pro- i;roximately it & BUhb acikes e %rhlgg;es:r::t. upfns‘t:;gha‘;‘; ;g: ?&fﬁ%ﬁdifugﬁn b:::c:e’;"g;’ Sl!;d = 3. Won unstinted praise from the Government Insurance Departe

tives a more thorough equipment and | fits t;s ggl(‘l‘;z;:iz;'hr;;,e 15;“%358 ma,:: between their value in our books and|demand arises, ample provision may|vice. and your Directors disire i, ments of Michigan, Iillinois, Pennsylvania and Minresota,

foundation for their contact with pro- girloot & | hwent bot - {J};ilrthrgiul;ize;a:h;i. ml;o?nswz:gc;e;eo?:; be made upon ratt?‘mng scale for the{make expression of their apprecia- after most thorough examination of Assets and Menagement,

et B O : r that, ex ance ¢ requ.rements of this great institution.ftion of .the splendid spirit and j 4

spective holders of policies, we ev Vi though ctiht;‘ ‘distl]);rs'ex:n;’s; m;re:x}:fs rentioned, it has been our practice to| During the year great distress came | facility wita which they were met. 4, Made the largest Surplus Farnings in the history of the Come
a few years ago a course of instruction jac .at du e oo 2 -l record any downward movement in{to us in the death of our very dear pany.

by correspondence and have more re-

six months.

To avoid the loss incident ' to the
transfer of our funds from Great Bri-
tain under present exchange condi~
tions, advantage has been taken of
the favorable market there and short-
tc. securities with an average yield
of 6.45 per cent, to the amount of
$1,4.0.000 have been purchased in Lon-
don. Forty-one per cent. of these are
obligations of the British Government.

T..e increase in le _.r assets is sig
nificant, having in mind the heavy
pa ments, $2,723.000, involved in an-

than ever before, we have concurrent-

Effect Upon Loan Business.
One effect of the adverse exchange
_and the high i‘nterest rates prevail-

home life and our recreations.

people, of her aims

In faet,
they returned to Great Britain with an
intimate knowledge of Canaaa and her
and possibilities,

matter.
then Government
sidoration to our representations, paint-

L

the iirst, as usual, to take action in the
Somcwhat over a year ago the
lent sympathetic con-

the security behind thef. but any tem-
porary difference between this. book
value and the present market quota-
tion is covered several times over by
the special contingent funds which yuu
have set up dur.ng recent years
meet just such a situation.
tion to these funds there i

our investment values, but we 'do not

In addi-
in other cf

corner of King and
early last year they authorized

approval.

friend and colleague. Mr.

your Directors acquired the adjpining | rectors wer

Bay streets and
the
purchase of two parcels immediately
to the north of our Bay street front-
to|age, which, I am sure, will carry your
The company, therefores now
ov.ns a rectangular block with a frdat-

Alexandet’

his stead the co-operation of

a representative of the policy-holders.
The greatly increased business which
the statement indicates

It“fs again e bleasure to acknowledge
my personal obligation to my colleagues

¢ fortunate in securing in
Sir
Thomas \Vhite, who has become .dur-
ing pecent years such an-international
figure. Sir Thomas joins the board :s

made heavy

Below are a few other
during the year.

Above, in brief, are the results for 1920 as'shown' by
the Financial Statement.

important accomplishments

2. Improved itg service to the

b s Ma.in\talned dividends to Policyholders at pre-war scale, net-
withstan®ing ir)cre&xing costs and some adverse conditions.

Representatives and careful selection of men.

5. Increased the average interest to 6.10 per cent.

public through special training of

le to make the largest ad- ‘ ; ;
cently added a -eries of classes which Iglt});?ntoaba:se& in our history. The | oic “SY antage of a rising market to|Bruce. Mr: Bruce had been for nearly f upon the Direciorate to our boaius in .
he b office. The anation lies in the increased W o . sixty-four years associated with this| Great Britaln, to the officlals, the med:- 6. Placed more insurance with present Pelicyholders than im any
are carried on in the home . expianati The continuous growth of your com-|company in its legal department. of| cal direetorss the solicitor, the agency other year and incr ) "
opportunity thus offered has been | income from all sources. pany has made it neeessary for us to|which he was for so long the honored and the loan managers, and each indi- ncreased public interest in Month!y Tneome,

seized with avidity and those wha have
undertaken the courses have shown an
jmmediate and marked increase in sell-

9&13 ability, and have left upon their

Your assets have again been valued
most conservatively. True, there are
some items included on the price basis
authorized by the Minister of Finance
having in mind their permanency and

absorb practically all of the spuce in
this building and to give careful con-
sideration to its future housing. You
will remember that some years ago.
with this thought in mind even then, J

head, and as a Director. He gave al- H;ldual unit of the s.aff in the Home Of-
ways to your service from the fullness
of an excellent and well-stored mind,
and had for the institution a never-
talling fidelity and afféctlon. ¥our Di-

e
an& support they have given so ungrudg-
ingly and whioh enable us to submit te

operations, . -

o, and In the Fleld for the consideration

you suah an excellent record of the year's

Business Insurance and Group Policles for !ndusirial workers.

/

(A complete Annuzl Statentent will be .nailod upen request.)
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