Governments will:

— Ensure that a significant number of the 50 million micro, small and medium size
enterprises in the Hemisphere, whose owners and workers are persons with low incomes,
especially women from these enterprises, have access to financial services by the year 2000.

— Design and implement programs, with the support of the Inter-American Development
Bank (IDB) and United Nations Economic Commission on Latin-America and the
Caribbean (ECLAC) and in coordination with the World Bank and other development
cooperation agencies, that promote appropriate financial policy reforms that: accelerate the
entry of formal-sector financial institutions into this market; support the development of
institutions that work in the sector; and eliminate impediments that limit the access of micro,
small and medium size enterprises to financial services.

— Simplify and expedite the procedures for registration, obtaining licenses, complying with
labor and tax regulations, and the formalization, where appropriate, of micro, small and
medium size enterprises.

— Support private-sector providers of non-financial services to enable them to expand
access to new technologies and training for micro, small and medium size enterprises, which
will permit them to enhance their competitiveness in national and global markets.

— Promote partnerships of micro, small, and medium size enterprises to allow them to take
advantage of cooperative assistance in doing business and in modermizing business
management.

— Promote inter-institutional coordination by creating effective interchange mechanisms
between national and local public institutions that support micro, small and medium size
enterprises and facilitating their links with the private sector.

~ — Design national plans for the achievement of the actions previously defined and convoke
a regional meeting of ministers or senior officials responsible for public policies to support
micro, small and medium size enterprises, for the purpose of exchanging information on
those plans and thus improving the effecti veness of support policies. To this end, the IDB, in
cooperation with ECLAC, will be asked to provide coordination for this meeting.

— Request that regional organizations and Government, multilateral, and bilateral
development agencies involved in the Region assist in policy reform and invest between
US$400-$500 million over the next three years in programs, including training and technical
assistance, that support the actions identified in this Plan of Action.
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