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An Essential Point in Good Marketing
F. E. Ellis, lb. 5. A., Peterboro, Ont.

I was an interesting grcup that gathcr-cTogt nfoto h ofl
cd octehri au foth cf th oriol-
ounty Fairi i aoot ite lstn Hrtcul-

iturlFair in thrento înclstg bncaern
th rpresnd the two classes concere-
tproucriiers aod th tw cnaumes wthre
pntresntatie s cf teset cassese anhose
intsts arch soe fut n onrd tagm, t-
jstics eithanhc frui ail aro bcm eigte
ncmark1 jexagd re aropt eb cgt
cning. Ie ared gthti arkeinp.rI
a scenc e inar gcotting maretn ovr .man

%as sin in ar.cutEly,"l the oro:na
wasrt csie"ractihailte grdoer sso
coth onsdcrin havpte oed ou assc-
ciati o n evut ofbuies.csw aI-trges app
buye r outb o usins A5 he pores weim
iuating the -niddlemaii: and that %will be cf
advantagc te you as weli as te me," hc
added turning te the City Man who siood
at my right. '<Cooperation is the wbolc
thinz for both cf us."

The Norfolk man's enthusiasin whcu lie
spoke on cooperatien wvns contagious. but
the City Man still lookcd doubtful. "DÏon't
vou think," Le suggested, "that you are
puttiug cooperation an a pedestal that is a
trifle ton Ligh? I dan't kuow much about
fruit, but I do know somcthing about Mar-
keting aud I shouid say tbat tbe very first
essential for the consideration of the erow-
er is to, produce and pack fruit that wili bc
nucst satisfactory te the consumer. If you
don't picase the consumer then yaur coop-
cration will b al] for nought."1

Finding that his audience was interested,
the City Man was encouraged ta continue.
"I1 cau rcmembdr." Le said, "Iwbcn fruit
and apples wcrc almost synonymous ternis.
Mlc Lad to buy apples or go wîthout fruit.
You frùit groecrs have now more colupeti-
tien. Bananas cau now bc bail nt VerY
reasanable prices, thanks te the pediar, at
any turne cf the year. Oranges too have
gatten dowu wherc tbey are within tbe
reach cf everycue iu moderntely gond cir-
cuinstances. If apples are net put uP Io
suit us ive have banniras and oranges te
faili back on."

"But arcn't we putting the apples uP te
suit you?" iutcrposcdl the Norfolk mari

"No, you arc net,"Y sas the immediate
rctort. <'q shouid judgc fremib tis show
that you have discovercd the value cf the
box pnck for dispiaying your fruit at the
fair. You ha.ven't got Wise te its value
as a -narket package. You send your coin-
missions ahrond te study ceoperatten. I
have neyer hecard cf az commission coming
ta Toranto te study the way people live.
Take inyseif for instance. 1, mny wife aud
zwo cilidren live in a Bat of four rmoins.
Our kitchen is not as bik- as thc ordinary
farm pantrv. Where coula wc store a bar-
Tcl of a1pples? Mieceau handle a box <luite
niceiy. Mlec au stand it up on end and
use it for a sent if stuck for rootu. The
svhoic tendency of city life nowadays is
more and marc towards thc flat. 1'!1 guar-
antect h.,t whilc the mnajority of people in
my city eau handit a box cf apples micely
ihLcrc is not One in five that wants a barrcl.
flow do you pack your apples?"l

The Norfolk mnan admittcd that the most
of thein wcnt into barreis.

"' When ycu get your cooperation down
.-o fine that you waut te get righc nexi the
consumer," rematrkcd the City Man as lie
turncd away, "y.%ou %viii have to change te
the box."

It was inter in the dxy %hat I rau across
the WVestern& Man. litre it was even more

natural that wc sheuid talk fruit as it turn-
cd eut thnt Le was a large dcaler in Sask-
atoon. Strangely enough in bis first re-
mark le struck exactly the same çhcrd as
the City Man Lad donc.

"De you knot%." Lie said, "that the fruit
growcrs o! British Columibia, Oregon and
Washington arc ousting the Ontario pro-
ducer frein the prairie mnarkets just bc-
ca use thcy nre net meeting the cansumcrr'
demands. 1 arn afraid thit your Ontario
meni dou't study the consumer as much as
they should."1

Th.e Western Mau was full cf bis sub-
*iect. When I asked him for his idens* on
packing and meeting thc consumners' tic-
mnds gencrally Le was right ready te
talk.

£#Ontario fruit men,." said Lc, "would bc
wise ta adopt a standard bax of about sixty"
or seventy paunds for the appies and ba.rd-
ier pears. For many reasaus the box is
prcferred. The barrels frein ry st.indpoint
as a deaier are altegether unsatisfactery.
They arc toc henvy for eue persan ta
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handle nd have to, be'roied or dropr d
to the Piace required.

"lThen take the consumer's side cf i
the Wecstern Man continucd. «"Many pec:' o'
prefer to buy two or three kiuds of apl,
or one or two boxes cf apples and ane 1
of pears. Or thry may bc driving ma~
miles inte the country with a buggy,«
which a box of pears or apples is ail tl
cari accommodate. Another ana aitog<
er toc frequent reason why the box is ï,
ferrcd, is that mnany have oniy $2 or $2 -4)
whicb thcy feci thcy cau spart to ivi%
apples. A!! of these appeal to me as v.,: d
rcaisons I.vhy thc praducer should coini..
with the requirements cf the consuiner.Y

The Western Man Lad much more~ o
say. lie talkcd of dishonest packing. -4
unattractive packages and of the shiippir.,-
ni poor varieties. e3ut ail of bis talk Cani*
back te the saine point-the demnauds <)f
the consumer miust bc considered first. Ilr.
lind spcnt al! 9f his business lite dcii
dircctly with the consumer. He knt.%
wbat thcy wantcd and rcalized cvcn more~
kccniy th;an dcs the grcwer, that the most
essential point in ma.rkcting is te narlNt
--o as te please the nian wvho mnust pay the
price for the product.

Canadian Peaches on the RNritish Market
J. A. Rcaddick, Dairy and Cold Storage Comissioner, Ottawa.

There is a market for a considerabýe
quautity of penches iu Grcat Britain if thcY
aire propcrlv packed and shippcd just iu
the right condition under careful super-
vision. if that market wcrc the ouly eut-
let Or.tnrio peach grewcrs have in addition
te the local market it would Drobably be
dcvclopcd te a considerable extent, but with
the Northwcst market available, and con-
stantiy expaudiug. the attention cf the
growcrs is naturaliy turued iu that direc-
tion. 1 amn of the opinion that the returus
ou the wsholc frein the Wecst wili bc quite
as sztisfactory as any froin the Old Coun-
try.

Mr. C. A. Dobsen, who bas hotu the
largest shipper cf penches te Greait Britaun.
is tunning bis attention ta the uorthwest
irade, a ?.r. Dobson bas been ns suc-
crssfnl lu bis shirmcents te the Old Country
nq any eue roula hopt te bc. 1 have met
hecu ablr te Icari iny particulars cf the
finuancial returus froin Mr. Debson's ship-
mnts, but I prrsume they have been fairly
..1tsfactcry, or hc wcuid met have contin-
urd ta makec shipinents v~ent- %fter year.

As far as the actual trains.po-.tntion o! the
penches is conccrned we feci tuit wc have
now pretty accurate informnationm.

To thoraugzhly- test thme market for Cana-
dian riraches in Great Britain, as dcscrib-
rd in onc 4if eur bulletins. tht departiment
mace a few trial shipinents in 1910 iu or-
der te procure nccurate data rc-pcctingz the
proper degzrec -of ni-iturity et ilicking turne,
the Lest niechod of pacicin;. preper tent-
peraturcs durinz tr.tnsportation, etc., es-
neciaiiy as the acrenze undcr pr.nches iu
Ont.irie has becu incrensinir rapid!y in Te-
cc-nt ycars.

Tt 'as decidrd te umnkr %hipnments during
ibr t ~cks eudinz Srptember 17, 24 -%nd
Octnlber 1, te Londoin. Livtrnool and C.Ilas-
zow. annd one shipnetit tn Bristol on Sep.
trmber 15. Iu ail twcelvr huudred ana
.Ighty'.folîr Cases werCC Shippra.
Ail the pen-ches %rr'rr closA'v vratched by

aur cargo instpccit-r nt Menirai. Cnre
"'as t: i'en tnee<r -1111% the pn.ches were
nrnnîplz' icnded iu the gtr.imrtc and thnt
preTmer <-ire' waÇ exreised in ha.ndlinc, thr
package-, and iu stowinz theru in the charr-

bers. The cases werc w,,l dunnagcd in th-
steamers (by dunuage is rucant the pn n
cf strips ci wood bctwccu the tiers ef cases,
both horizontally and vcrticaily. se a- te
iusurc a gond circulatien cf air) and ther-
mographs %vert placcd iu eneh chamnbrr
At Lond-in, Liverpool. Glasgow a Bris.
tel our inspecters were aisa on the 1!vî.,
and rcmarlcnbly quick deliveries wvc mnade

Ail the peaches shippcd by the depart-
ment wec <lisposed cf by privat sale, cx-
ccpting thet wo Liverpool lots of fi!fy-one
and ont hundred and two cases, which wverc
sold under the hammer. Cardiff made Il&-
highest pricc, viz., 6s. 6d. ($1.58) per case
of 23 'Crawford' penches. whiie tht higir-;t
average prict reccived was $1.45 per case
for 72 cases 'Old «.Nixon,' sold in London.
At tht saime cime 78 cases of «Elberta,'"
made an average o! -$1.9. In Cairdiff 25
cases 'Crawfords' tvcraRcd $1.30 per case-,
Manchester made $1.33 per case 'Zor 12
cases, and Leeds $1.22. On the other baud
198 cases 'Eibert.is' soid lu London for !U
cents per case, 24 cases sold in Birming-
bain for 83 cents per case, and 177 cases in
Glasgowv for 853ý cents lier case. Thr
%vloic -hipinut of 1,'-'4 cases sold at n av-
crage 4)f l8.04 per case, wbilc tht charges
ayeragcd as foliows-.

Frcrght fram St. Catharines te Maontr-al.
four cents per case; ocean freight, 9i.6
cents; selling charges lu Great l3rltain, lu-
cluding commission, 9.7 cents; cotai
charges. 23!.3 cents per case, Ieaving an a.1v
erageC net ecun f.o.b. cars St. Catha-rines
of 80.7 cents, per case, or about 1339 cent%
a pound. Frein this must bc dcductrd tbl
course the cest of the package, packin;g
ruakteriail and extra labor.

It is obvieus chat if any plan <an bedt
vised .whecbv tht cLfllUng cf fruit can bc
ztccoinplishcd in a fcw h ours iustead cf
cakiugz days, the fruit will carry mnnch
fartber aud iu -a bctter condition. - J A.
Ruddick, Dairy -and GeMd Storage t("ni.
mis-ioner.-

The Luik ct our Qpples arc sold iu gieca
groccry stares and cecri buycr knows 'xhài
a ba"rrel centains. 1 should like te sre a
standard barrel for Ontario.-Eben james


