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"Customer Satisfaction Is Our Business '

Pleasing our customers is the most important service we offer. You can 
help us maintain the finest quality and service by answering the following 
questions:

Satisfaire la clientèle, c'est le plus important service que nous offrons 
Vous pouvez nous adier à maintenir la meilleure qualité et le meilleur service 
en répondant aux questions suivantes:

l.'
1O mmini 1 j ami/ 0 A/p^e .«thcs /yjoL F F FToday's date/Date de la visite:

What time did you eat here today?_________ _
C 11 am-2pm C 2 pm-5 pm a pm.7 u 7 pm-10 pm 

A quelle heure avez-vous mangé ici aujourd’hui?
□ 11h-14h □ 14h-17h □ 17h-19h G 19h-22h

CD
S

Was a manager/manageress present in the diningroom? Sfp.d 3 No G 
Le gérant se trouvait-il dans la salle à manager? Oui G Non G
What menu item did you have?
Qu’as-tu choisi du menu?

this space is givcp to cpgipecripg students 
to express their opinions and thoughts on 
inajor inoral and socio-political questions. 

Today's thoughts on sexual ambivalence 
corns fron) Biff Barkley, third year Civil

Engineering:

f hu It A È A. k 1 c
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Please check one/Veuillez cocher une réponse:

Mauvais
Excellent
Excellent

Average

FDRestaurant — Cleanliness/Propreté 
Service — Speed/Rapidité 

— Attitude
Food/Nourriture — Portions 

— Taste/Gôut 
— Quality/Qualité 
— Food Temp./Température 

des aliments?
— Price-Value/Prix-Adéquats 
— Other Specify/Autre (préciser)
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D FA B P

A 4g) FD
FU DA B
FDA B
FC DA B

A (g) C FD
<9 FDA B
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- itComments/Commentaires: ...ahhh....surc, I had sex in an ambulance
/ <

How likely would you be to eat in this Ponderosa again?
Q Might/Might not Definitely would not
Q Probably would not

....is something wrong?L3 Definitely would 
IfaPrdbably would

Mangeriez-vous de nouveau dans ce Ponderosa? 
Q Certainement 
tj Probablement 

Optional/Faculatif:
Name/Nom. ____

Address/Adresse

15 Peut-être 
O Probablement pas

Certainement pas

AIIa/v i AA?e<.
c A't—L

Fr-xd pic len______City/Ville:

P.C./C.R:
Mail or deposit in "Comment Card" box by Exit.

Postez la carte ou mettez-la dans la boite réservée à cette fin près de la sortie. 
THANK YOU/MERCI
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$10 per single person pass 

$30 per 4 person pass 

$40 per 6 person pass

fijtd

bp* VMOers /luaiUUe at:
{fairs

Mazzuca’s
Aitken Centre Box Office 

Info Booth at Market Square
l/l/aieri
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