
" The Chinese use internediaries to make personal introductions, to carry bac! news and
tc> settle disputes. It is possible to carry on an acinonious argument without ever facing
your opponent. Everything goes back and forth through a third party who corumunicates
ech side's position without displaying the unpleasant emotions that may be involved
(though these emotions may be reportcd). Resuit: the hard feelings and embarrassinent
that accompany a dispute and even threaten the underlying relationship are mitigated.
This ia a higbly civilized systein - explore it.

* netann is a very important part of doing business in China. You should be prcpared
to pen mre ony o enerainen than would be normal at home. For your Chinese

counerpat etertinmetli an important step i getting to know you and in establishing
good relations - long before a letter of intent or contract is signed. Ln China, this

entetainentcommnlyinvolves banquets, speeches, Chinese whislcey (look out!) and
karsoke.

* Banquets are an integral part of deal-malcing in China. On these occasions, you can't
go wrong by taking cues froin your Chinese counterpart. Sit where your host suggests;
tiy the. food that la offered; make a reciprocal speech andi toast. If karaoke is part of the

eveing gaheryour courage and sing your favorite song. Your host will enjoy it! If
you don't know any songs, leain the words to a couple of popular English songs before
You leave for China. ('Red River Valley' la a grect choice, since thic melody la exactly
thec saine as a very popular Chinese folksong. Your Chinese hoats will be stunmed that
you know Chinese folk-music, and in Bnglish translation to boot!).

" Caad aun expect a lot of goodwill from flic Chinese. That being said, you can watch
ail of that goodwill go down the drain if you act inappropriately. Lt is ail too comrnon
for visitora to China to give deep offence by seemingly innocent reniatks comparing

Chin unavoraby with Western countries. Cie people are well aware that Canada
is walhynation compared to China and forisome Cie, hn's ecoaomic level la

a souce of ebrasnt. Be snive to this. Your Cinese friends znay malce

to add Your own criticisuis. If you can think of a positive thing to say on such occasions,


