Article H bis-11: Transparency

1 The Parties recognize that transparent regulations and policies governing the activities of
financial institutions and financial service suppliers, as well as the reasonable, objective, and
impartial administration of such regulations and policies are important in facilitating both access
of financial institutions and financial service suppliers to, and their operations in, each other’s
markets. Each Party commits to promoting regulatory transparency in financial services.

2. In lieu of Article L.-02 (Publication, Notification and Administration of Laws —
Publication) each Party shall, to the extent practicable:

(a) publish in advance any regulations of general application relating to the subject
matter of this Chapter that it proposes to adopt;

(b) provide interested persons and the other Party a reasonable opportunity to
comment on such proposed regulations; and

(c) allow reasonable time between publication of final regulations and their
effective date.

3. Each Party’s regulatory authorities shall make available to interested persons their
requirements, including any documentation required, for completing applications relating to the
supply of financial services.

4. On the request of an applicant, a regulatory authority shall inform the applicant of the
status of its application. If such authority requires additional information from the applicant, it
shall notify the applicant without undue delay.

5. A regulatory authority shall make an administrative decision on a completed application
of an investor in a financial institution, a financial institution or a cross-border financial service
supplier of the other Party relating to the supply of a financial service within 120 days, and shall
promptly notify the applicant of the decision. An application shall not be considered complete
until all relevant hearings are held and all necessary information is received. Where it is not
practicable for a decision to be made within 120 days, the regulatory authority shall notify the
applicant without undue delay and shall endeavour to make the decision within a reasonable time
thereafter.
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