
Table of Contents 

Exectuive Summary 	  

1.0 	Introduction 	  1 

2.0 	Profile of Respondents 	 4 

3.0 	Publication Usage 	 9 

4.0 	Content, Format and Delivery Media 	 21 

5.0 	Utility and Impact 	 31 

6.0 	Willingness to Pay 	 42 

7.0 	InfoCentre and FaxLink Service Delivery 	 44 

8.0 	Conclusions and Recommendations 	 47 

Appendix A - Survey Questionnaire 

Appendix B - Statistical Tables 

PHASE 5 


