
Two shutties were leased for the event; one 8 passenger van which was used thrughout the
event as general transportation to pick Up supplies, transport the cashier to do bank
deposits and other on-going tasks. The second 15 passenger van was used as transportation
for delegates from the airport to the downtown Vancouver hotels for the penod of
November 18-20. Thiýs service was operated ini conjunction writh an inforznation/welcorning
booth at the International Arrivais level of Vancouver Airport and wus successfiu in
tranisporring approxuTlately 20 - 30 people a day. Volunteers staffed the information desk
and acted as shutde drivers.

There were no coznplaints/comments registered with the Secretariat regarding thiýs
service. The volunteers on site feit that the service was well received. Wîth Iower-than-
anticipated nuznbers of overseas participants, this relatively modest level of service turned
out ta be fair1y appropriate to the demand. However, there were instances where we could
have benefitcd Erom having a second airport shuttie avallable. Had Eunds been available, in
addition to the extra van, it would have been worthwhile to have hired a driver (as opposed
ta relying on volunteers) and to outfit themn with a cellular phone in order to ensure a more
coordinated and punctual service.,

Transation
After much consideration, it was decided that it would n&î be feasible to undertake
translation services, sice simultaneous translation would prove to be finanicially prohibitive.
As a solution, it was decided that azly language difficulties would be deait 'with as they arose,
by ming advantage of the numerous multilingual staff, volunteers, and participants that
were on-site. Since the Sumrnit was biled as an English-speaking event, few participants
txperienced communication problems. Where there were difficulties, as in the case of the
.wo Chiapas representatives, Spanish transiators from arnongst the participants were on
-iand ta provide elbow traslation. In the case of the Cameroon participant, bileting was


